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GcvsrrcrYlettt *f ii**ia
DepartrneE'tt of TeFecontrT r *t':icati*ns

Uq-?!riersa[ Service Sbf; igation Fund

2&,AshokaRead,$aneharBhawan,[dewtre|$.nE-'ixsstrt

The president of india, acting througrr the r\ciministrator, universar service

obligation Fund (usoF) who for ihe purpose of ihis Agreement is being represented

bysh.$anjay$ing!t,Adn'tinistraEor,UsCIF,Departrnet"ttof
Teleccrnmuc$Eeaticns, uncier Government of tndia anci having its cffice at Znd Floor,

Sanchar Bhawan' 20 Ashbka R'oad, New Delhi 1i0001, (hereinatier referred to as

the "Administraior". which expression, unless repugnani to the context or meaning

thereof, shail include its successors, administrators or assignees;) of the First Pat'ty

AND

MisBharatSancharNigamLimitecjaccmpanyregisteredunderihecompaniesact
l956,havingiisregisiereciofficeatBharatsancharBhawan'H'C'finathurr-ane'
Janpath, New Delhi, acting through $h. Anuparn $hrivastava' cMF' B$fn{L' the

authoi-ized signatory (hereinafter cailed the universar service provider or "usP'

which expression shall, unless repugnant to ihe contexi, include its successor in

irusiness, administrators, liquidators anci assigns or legal representatives) of the

second Party.

whereas the usP has requested and the Administrator agreed to enter into an

Agreement for setting up ZS,O8S Filblie Wi-Fi F{otspc€s at Telephone Exehafiges

of BSStrL in rurar areas *srng BSNI Fibr* for providing the internet services over

\lvi-Fi network on non-discriminatory basis to ail users.

hgOwTF{nsAGR'EE&qESqTw|TNEssEsA.sF$LLGW$:

t. ln consideration of the per.formance of all the terms and conditions meniioned

in this Agreement on the parl af the usp, the Administrator croes enter into this

Agreement for setting up of wi-Fi Hotspots at 25,000 RURAL telephone exchanges'

2. This Agreement will remain valid foi"42 monihs from the effective date unless

revokeci earlier for any reasons whaisoever'

3 = Th* LJ$F herebv

i:*rrns sind c'*nditicns

r,=sei-fa'ii*n cf ai-11,1 kinri -

8.gre*s aftci Lti^icqui\i*c"ailir Lindcrl#-kes ta fuiii,' c*illply \Ariih
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5' i** Farui+*t's*iF': i"lcininc ii-i thir: Agreei;reni snaii be consii-i;ec io ccnsiiiLiie e
paiinei'shiF oi ogeilci, be.ivrreen ,rhe parties anC the ijsp shaf noi make anv
assLlrance' promise oi covenani ilor snali hord himseif oui as conrpeteni rc do so on;:::il::i: :HII[11,: H'ji;'.:rnJ1n*" "1.0,, or ihe Aomi rlrrator ror any

€' tte Hsr*;pl*]frnent -. Nothinc in this Agreement shall constitute an oI-fer crn-J*,:.dTffi:l;i;;ff:i;:*:;$; ta,,he USF or any peison

&' WaFver * Neiihe;_ the failui_e- of either Farty io insist on anli occasion upon ihe
performance cf the proirisionu 

",' this Agreur** nor iime or othei- indurgencegrented by a Party to ihe other Parl' shali be treated or deemed as waiver of suchbreach or acceptance of Eny rrariation or ihe rerinquishment 
'f anv such i-ight

thereundei-. Waiver by eithei pariy of any Cefault b5i the oiher pariy in the;::#ffi1-"lJ;T::::::: oi unv proriision or rhis Agreemenr sha, noi operare or

ff .T::::trfu 1i,,TiffF;?j::::::f":ru;il;.:",:l,l,,-?i",:*:J*ff [:I

r ' indemnifl' the Adrrtst'?istratcr* The usp sheri incemnify and ai a, times keep
the Administratof inoernnifieC *nC *urmless against anSr direct loss io it or any ciaimsblt any third person, for anli personal injury to _nynod5, or ioss to propertii, nrovableor immovable, causeo b1r 6; attributabie to anli aci oi, omission cf the USp or any of
h:nT;;-.il?:"J;" 'g*n' ;' 

"o,"r-*.,onar 
ut" *,,-,,,* perrorming or purporiinq tc

fT*i sfi,lj .s*sil* kvhfft.-q*eiifi:,*, ei13i p'GVision ilf ihislegei! 
':i- ufteil,*Gice*i]le 
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i!{ \jfiTi+in$,.q. \liF:HRFLIiF ihe i:ai-'iies ne;'etc hai.ie laused Inls

be e>lecu,.iec ihrougi-i their resp*cii.,re authciizei i-ei:reseirra'iives' ct-i ihe
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:-"1 -i-he Agreenrent snall be sii;leci. tc ihe ierm_q anfi coniiirons iinciucJinc,:11:l.l,,assigrri-rieni cr fian.:i-irsi;-rg1 of irrierii*i:.Sei-r,ice Fi.,;vrG+,. i sll, ;;;;;;i !cens€ {ULl as applicable.

. If, Y"tversai 
service Pr-oviaer (iJSP) i.e. ii4/s Bharai sanchar Nigam Limiiecsnali be iroulnd bi' the terms anc condltions of ilre Agreement or anv otherlnstructions issr:ed from time-ic-time by ihe Administrator. The usF shali

alwa-vs be iiable to perform tire onligations uncei'this Agreerneni foi- prorrision
of specifiec services in lcieniified areas foi vrrhich the Agreement has beenentered inic durlng ihe rratiaitri pericc of ihe Agreemenr

Fi': 4 S,**F}# *i 'tn,* Agfe,sgt?erut

2-3.i l. he ':bjec.iive cf ihc scheme :s i* scr iJ,u zf.llcc
iel*phonc exchanges Df asi{i

e'3.2 ilSF shall prcvice broecibeftcj iniei-i-ret access
heckhaill" The iai-ge'i enci-usei- devices would be

piibiic /vi-Fi hatspcis ai rur*i

ovei- \t'/i-Fi leireraging BSiri l_

srnafiphanes, iabiets, eic.

e'3"3 USoF shall proiricle financiai suppoi-i as per the Financial Conciiions of theAgreemen.r.

g'3'4 The infrastructure ci-eated undei-this project shail be owned bv BSNL.

4.3=S *Sf'{ L shall sele*i
Appendix_i *rid the

Z=&, **$eveF"affi$*s

E'4'1 The usP sha!l be solefy responsible for supply, insiallation, Testing,commissionlng, operatian & irlaintenance of all ihe infrastructure createdunder the project for setting up of wi-Fi Flotspois in 2s000 
'.rrui 

,ur*p,-.,o,.,J
exchanges {as per Appendix-l), including their associated core network.

?'4'E usP shall provide broadband internet access services over wi-Fi on non-discriminatory basis io all the users. _

?'4"3 USP shall seiup 1 Access Point (AP) for each wi-Fi Hotspots using iis ovyn

:,:::Y:tr_erwork 
wiih bandwidth of ar reast 2 Mbps and shair fix a downioad

timli oI4 Gts per device per month.

25,000 i-ui'ai exchenEes fi-orn th* iisi as piaced ai
same shaii be ii;t!ffietec ic US*F sepaia'iely.
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2.i,.4 in additioii.,;,tic 250C Wi-fi hctsi:c,ts steli be upgracecl ic lackhaui iiptc iC

Mhps, r.rori-r initiai 2 ivibps. and to twO Access Peints fi'oi^n cne aner ihlee

monihs of r-isage. Thrs enhancemen'r will 'be done cn- a neei baseci basis

aiter anaiysis of usage data of ihese public i/Vi-Fi hoispots foi" thiee mcnihs,

subjeci to the approval of Administi-ator' .

.2.4..5 The USp shail be soiely responsibie for prcvision and operation cf necessary

equipmeni and systems, treatment af subscriber complaints, collectiotr of

charges and issue of receipts thereof, attending to claims with settlements

and dan-lages arising out of his operations'

2.Jr.6 The USP shall replace the faultSr & damagec equipment' inirastructuie arid

access Poinis with its own cosf-'

2.4"? The USp shati be respcnsibie for the security of all the infrastructure including

hardware and software. USp shali file Poiice complaints againsi deliberately

defacing of infrastructure incluciing iheft and ciamage' However' USP shall be

responsible foi the seitiemeni of such cases to ensure the upkeep of wi-Fi

network altthe times.

2.4.8 The independeni agency for doing impact assessment shall be appoinied by

BSNL and ihe cosi of this assessment shall be borne by USOF/DoT' Also

assessment may be carried out on sample basis and a sample of 4% i'e'

1000 rural exchanges may be considered. Framework or impaci Assessmeni

is ai Annexure-1.

2.5 TErneEirles

2"5,1 The Rollout period for setting up 250CI0 wi-Fi Hotspots shalt be six months

frorn ihe date of signing of ihe Agreement'

A"5.X The Evaluationl impact Assessrneni shall be carried out and submitted io

USOF by USp within 6 to 12 months from the signing of the USOF

agreemeni..

A.S.B USp will operate ihe sites and cleiiver service for a minirnum period of three

years from the da.ie of commissioning. Thereafter, tsSlr{L will cantinue to

provide services without any suppCIrt from USOF'

A"S"di. The LiSF shall pr*vide the i"i'lsnth-wise

niithii'r 15 ciays *f signing the agre*i-r-i*ni.

F,*ii*ui pian tc impieinent tl*re prcject
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'i rne Adn'rir-ristrator may extenc' if deei,reo expeiient in pi;bric interest,

F!:H,::Xi:.tffi,:;":-'J *=,ij*:.:;:":" such ierms as may

:nn:r::.-t 
rhe *ecisicn oi'ihe A*nrinistra,n,. ,i,"rifl ;:: :fi--,1:1rT

2'7 "2 oil ';';'pinr cf ihe Agr-eemeni perioc, the USp shari cantinue to operate anaf:ff1;:r:.9::_:;1Tffi.H:i;;,nlul.,n,= Agreemen, uno provision or

2"s Frfisdifica€iog'rs !n .the Ter'cns er€s fondi€i*ns cr. Agreentent
8"8"{ The Administrator reserves the righi to mocrify a-i any tirne the ternrs and;J::ffi,$j[x::i:_,::J,, in consultarion with rhe Usp ir in tne opinion of

in rhe inierest o*he,.",,1;T,T:"H5T:T":";: [;': *m::''r#service. The decision of ihe Adrninistrator *,.,",, ,r* finar in ihis regard.2"9 RequSrement t* furriish i*for.ra€ion
2'9"'! The usP shall furnish to t-he Adminisiratoi-, on demand, such documents,accounts' estimates' returns, repofts or other infornration ** *", he cared forby ihe Adminisiraior. The u*o *n",r arsc submit in.rorrn#n".il ,oo, as pei

;,T",::X.J;?'r['|]T:i ",L;.tration 1,*,*c r,-om rlnne ro ,** under rhetime. " * * '-1LL' r',V1 as amended, rnodified or reprur*cr from time to

E.'lfr $usBensioms, Revsca.ti*n or. Termina*o;i *f A.Eree;nent.
2='i*.f The Adrninistrator reserves ihe right to suAgreement in whore or in ff 

t:Yt:-i: suspend the operation of rhe
Admin istr*ro,: 

I is necessa ; ;:J!::,#r,"rff;.,1; ll.,::, **fti:li
n-,.ffi:.r:t#tf,.::;':**the state Hn***,., rhe Acministraror shair noi
action. The
ex,ens .n ff:*:,n *fi1fiF*Tgi:Li:";ffi ;i$coun.fed .iourards 

pei-ioc si.teni under ihe vaiiCii.li cr. Agreement.
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tir* !:reEicii Gt' *i-i )r, cc;lnciti,*i'is, *f /jrL: i-'3ct^i-icii't. ir-,t &- wlirial;

ca.ys issucci. i* ti:e *'fSir a'i !'is i-egisi*red';ffic*,tcrn^iiiiaic

anir'if t!^ie i-ailoitiii i-rC i:i i*'; i-:i:liailccs :

liii"'ft*tj rr #vG.i iril:le .ic:-

;-r,;ti+* 'if iil caienclal
ii-i6r Atn r^{i*ijl*rTi U nc *lLt !\-- .' \;j | \r\

a. Failure to perforrn any ot]llgation(s) under the Agreemen'r;

b. Failing to rectify, within the time prescribed, any defect as may be pointeci

out btrr the Administrator.

c. Going into liquidation or is ordered to be wound up'

Pi-r:vlcied that
is iernrinated,

f*r-ifr*'nii'ih .

Z.ou*.3 The Ad rn inisiratoi'
publie interesi bY

af such nctice.

if the respeciive tSP/ Unified License of the LJSF, as applicable,

then this Agreemeni shall also be cleemeci tc be terminateci

reserves the right to revoke the Agreement at any time in

giving a notice of 60 days, counted from the date of receipt

7-.'t0.4Wherever considered appropriaie, Administrator may conduct an inquiry to

determine whether there has been any breach in compliance of the ierms and

conditions of the Agreement by the USP and upon such inquiry the USP shall

extend all reasonable faciliiies anci shal! endeavor to remove the hinciran'ce of

every tYPe

2.1f,.5 lt shall be ihe sole responsibility of the USP to maintain the Quality of Service

(aos) as per conditions of the Agreemeni, during the period of notice of

iermination of Agreement.

2.14 Actlons Fursuant to Terrniftatiotl of Agreeenent

Z.i't.,8 Whei-ever the Agreement is ierminated prematurely, the Administrator may, at

his sole discretion, in order io ensure continuity of Service, enter into an

, Agreement with anoiher operator for providing broadband services.

Z.lX.Ztf the eoS had not been maintained as per standards prescribed by TRAI

during ihe agreement period, then appropriate penalty shall be payable to the

Adnrinistrator. The Administrator reserves right to caiculate and impose the

penaliY on USP accordinglY

it is f*ui-td
L:neier th*

paici *ficK

i:gf*f* 'ihe e;',..pii-,/ pefl*Cl, if

in *xcess *f ih* a,,-nounts
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2'13'i ln the e\/ent of any quesiion, dispuie or difierence arising under the
Agreemenli, oi in conneciion ihei-eof, except as to the nratter, the decision of
w,hich is specificailli p;otrlgea elsewhere under the Agreernenl, the same shai!be referreci ic. an Arbitrai Tr-ibunal, hereinaftei- cailed the ,'TRlBUhlAL,,
consrsting of sole Arbitrator io be appoinred b), Secreiary, Department af-i-elecomrnilnrcaiions, 

Gcvernn-rent of india.

2'13'2-ihe Arbitration proceedings shali be conduciec in accoi-cjance with theprorrisions of Arbiti-aiion and Conciliaiion Aci, 1996 as amendecl or repiacec,
fi-orn time tc time. The governing law shail be laws of India.

2.i3"3 The venue of the arbitration proceeding shall be Nerry Delhi.

2.1.3.L-Not with standing any dispute or claim of the pendencyr of any arbitration oi.
othei- proceedings, USP shall coniinue io p;-ovide the sei-vice for the whoie
duraiion of ine Agreemeni.

F*re:e"- $rl*raf*L?F"e
4\. ,/. r

I 'i.,it
t2= c 7 vij

,G _.1 a-- ; ti -{; t4'g" i&i" I lf ai any time. during ihe coniinuance of the Agreemeni, the pei-formance in
whole or in pari, b), either partyi, of any obligaiion under this is preveniecl or
cielayed, by reason of war, or hosiility, acts of the public enemy. civic
commotion, sabotage, Act of Siate' or direciion from Statutory Authority,
explosion, epidemic, quarantine i-estriction, stril<es and iockouts {not lin-ri,ied to
the establishments or facilities cf the ,Jniversai Service provider), fire, floods,
natural calamiiies oi- any aci of GoD (hereinafter i-eferred to as EVENT),
provided notice of happenings of any such EVENT is given by ihe affected
pafty to the other, within 10 Calendar days from the date of occurrence
thereof, neither party shall, by reason of such grient, be entiiled to ierminate
the Agreement, nor shall either" pafty have any such claims for damages
against the other, in respect of such non-performance or delay inperformance. Provided SERVICE undei'the Agreement shall be resumed as
soon as practicable' afier such EVEi{T conres to an end or ceases to exist.

ft L\ii i';"\.,>.'! I'l'
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2.14.,3 i-iowetrei-, the Foi'ce rr4ajeure errents notec abave wili noi irr any way cause

extension in the period oi'ihe Agreement'

2.14.e1t is understood and declared that any strike, lock out or labour dispute oi"

unrest only ii1 the undertaking of the usP or the reasonable harshness of the

nature due tq the terrain oi' cjifficulties arising from remoteness of the area or

insufficiencyoffundswillnotbetreaiedaSanFVENT.

2.i S Set off Clause

2.1S,'t ln the event any sum of money or ciaim becomes recoverable from or payable

by the USP io the Administrator either against ihe Agreement oi' othenruise in

any manner, sr:ch money cr claim can be (without restricting any right of set

off for- counter claim girren or employed by taw) deducted or adjusted against

any amount or sum of money ihen due or which at any time thereafter may

become due io the USF uncjer this Agreement or any oiher Agreement or

Contract behryeen ihe Aciministrator and ihe USP'

z,15-.ZAfter exercising the righi of set off, a notice shall always be given immediateiy

withinSevendaysbyiheAdministratortotheUSP.

3.'t6 StherObligations

2.16.{ p,e uisp shall be bound by ihe terms and conditions of ihe Agreement as

wel|asbysuchorders/directions/regulationsofTRAiaSperprovisionsofthe
TRAI Aci, 1gg7, as amended from time to time, and instructions as are issued

bv the Administrator-

T*legi"aph Aci 'i *S5

and Et"rdian \if ire!*ss

.i.l^redecision'::ltheA.ci-ninis.iietoias.iowhe.iherihese;vicenla)lDe

iesi-rii^reci ianc ihe ti,"ne fi'aine within whrch ihe ser,iice ixa)' ire iesun^ieci)

not, srrail be ftriai, binding and ccnclr'JSlve'

?"t6.itThe order, Regulaiion or Rules made under lndian

including lndian Telegraph (Amendment) Act' 2003

Telegraphy Act, 1933 shall be binding cn the USP'
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,3"? The LJSP shall rrvork inrithin the framework c.i. the Technicar conditions of theISp License/Unified License. as applicabie.

;:_:.U*O 
shall prcvide Wi_Fi i:i-oadband ccnnec,iiiriti, orr non_cjiscr-iminatoni

laao/o cFf)i incurreci nil Esi*L shari ne suppor-ieo by U.soF in the firsi year.75% of cpFX in the second o*,. uno 50gi, oi tne bprx ii-i the thirc year.Thei'eaftei-. BSI$L wili continu* ro ,rorrrde se^rices withoui anyr suF'ofr fromUSCF. The opfli suppori ,h;; o_ i., of revenue frorn users3"5 The facility shoulci not be offered free of cost and there must be a poricy forfacilitating trial ans' paid usage after triaf. USp shafi decide tarfr for paidusage after a trial periocl, wnich normariy shourd noi exceed six months. Usp
ilil"'ffi"1,.i;Ii:Lf ff*m. ;;,,0 l,o-.q ueni 
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{ t-'.U r lEi] The usP shali noi charge tariffs higher than the iariff as per TRAI orders /Regulations / Direciions issued with regaro to sucH =**;"u in rurar areas from
,H"J:3i:J?f; 

rhe cusrcm*rr,lrr*r* for ihe service or the tariff charsed by
,owe r u s p, h;r; 

= 
;fffr5,l"':ffi .I,ff TT,i:#i:i * i*;;f*.,*,,*

Liability/risk of defaulvmisuse/misappropriaticn cf broadband connectivir"ypr-ovided under the agreemeni wifr be the responsibirity of the usp.

:T Y*O 
shail give wicte pubticiry to the scheme

nX.J::1"'":i:::'JJffi ffi :-mnd:;:;".J:'J:i*::JT$t';

4€
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clstomer ror a,, pre as
the complaini. 'r'vv uueri ao uuoKlng, proriisioning ar-rd handling

3'x* The LJSP shall,be- soiely responsible for anc shail i:rorride aii the necessaryinstafiation and afiei sales senrices fo;. ihe Wi_Fi eqr_iipnreni, inii-astructure,
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Ali the neiwoi-k eiementsinodes inciuCing sr,rbscr-iber terminals deploileo rn
the netvriork, shouid be basec on open stanciards issuea bi, an iniernaiionallSi
accrediteo egency with respect to ITU/FT.SIIEC oi. an-v cthei- lnternational
standardizaiion bcdy as mav be apni-oved b1i the Gorrernment.

The technoiog5r shouic be supporiec br,, obsolescence managemeni plan
througfi options iike scaring up ci migraiion managerneni.

The USF shali ensui-e to prorride 
:

suispiy, instaliaiiili-i . Tesiing. cai-fir-iissianinE,
ityiaini*nei ice oj' Wi-Fi e*Lriili-neitt, infrastructure ailci
rr-r r* i ielep l^r cne e;ich ang es

tpei-arioi-ts E

acccgs 3';ints at

ll

!t. one \Ali-Fi Access point in uniicensea i:and as per gal."r-istandard,
housed in ouidoor rated', ali weather unit. in addition, up to 2500 wi_Fi
hotspots shall be upgraded io backiraur up to -r0 ivlbps, from initial 2
iMbps, and to iwo Access points frorn one after three months of uqage.
This enhancement wiil be done on a neec based basis after anarysis of
usage data of these pubric wi-F' hoispots foi- three months. subjeci to
the approval of Administi-ator

To provide Broadband services over wi-Fi, existing backend
infrastructure of BSNL incruding autheniication and accounting servers,
hilling plafroi-m, Fault R.epair service, custorner cafe, call centre etc.
shali be used.

,AAA Server (Authenticatlon with User lD /passvrioi-ds), Gateway
required for lnternet Billing, isF iicenses, customei- invoicing.

All equipmeni in the Wi-i=i network shall be rnanageable fram Network
Managemeni system (NMS) with i'rreb-based access cf NGC/NMS to
usoF/DoT representatives auihorized by ihe Adminisirator.

ldecessary oper=ticns suppcrt sSistern ioss) anci Business suppoit
Sysiem (BSS)

Public Grievance reciressal rrrechanisrn

,j
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d".C The infrasti-ucture shall harie the capabilii5r 1e supnort applications like !nternet

browsing, Voice over lP, Multimedia, Video conferencing, E-learning, E-

Telemedicine, E-governance, etc'

4.T The USP shall ensure the Quality of Service Parameters for the. \Aii-Fi

broaciband connections, provided under ihe Agreement, within the framework

of the euality of Service Conditions of the ISF LicenselUnified License and

related TRA.I regulaiions, , es applicable.

4.g The USP shall make arrangements for periodical testing of infrasiructure.

4.S The USF shail make arrangements for efficient running of the services at the

Wi-Fi Hotspots by ensuring availability of spares and servicelrnaintenance

contracts.

4.'$S The USp shalt make arrangemeni for hassle free reporting I booking faulty

broadband connections and Public Grievance redressal mechanism'

4.i X The USp shali be responsive io the compiaints lodged by ihe users of

broadband connections. They shall .rectify the deficiencies and maintain ihe

history sheets for each installation, statistics and analysis on the overall

maintenance status.

4.1A The USp shali keep a record of faults, rectification reports and other related

details in respect of the services, rendered to the users of the broadband

connections, which will be produced before the ADMINISTRATOR or TRAI as

and when and in whaterrer form desired.

4.'[F The USp shall maintain a record of perfoimance sf Wi-Fi Hotspots and

broaciband connections for rn,:nitoring'

su. "{ ai

S.i^ieii iiev* .il-i* .:=pet,:ii'iV t* ';i*i;'.t,=i

vic*c set-vic*s

The ADMINISTRATOR or TRAI may carry ou't performance tests, either

direcly by them or through their ar-rthorized designaied monitoring agency,

andlor evaluate the QoS parameters for the Wi-Fi anci associated broadband

infrastructure and services at any time during the validiiy period of the

AGREEMENT. The USP shail provide ingress and other support including

documents, insiruments, equipment etc., t'or cai-rying cut such performance

iesis and evatuation of Quality cf Sen'rice parameters' A
/i I

Itrt\ili tl
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s:'ts L"isP snali r-naintain tne vdi-Fi neivvork uptime oi gg.gg%. The Administratorreserves right io irnpose the penalt\r vriith site-inrise prc,-rata seduciicn in total
lJrfr--J$OI*O;,*ofe 

amounr on usp asainst non-c'mpiiance of netuvork
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The USP shall suppiy, insiall, integraie, commission, ope?'ate and mainiain ihe

Wi-Fi equipment, infrastructure and Access points. USF tc nraintain the

Network,KPi & SLAs as muiually agreed with Administrator. The ternis and

conditions of the ISP LicenselUnifiect License Agreement, as applicable, in

this regard shall prevaii and shali be binding mutatis mutandis.

5.2 Right t* inspe*t, T*st anei EUEeinltor

8"8.1 Tlre Aciminisirator or hislhe'; auihorized i'epresentative ot- Designaied

Monitoring Agenc,v (Dl'\4A) bythe Aclminisirator shali have the righi to inspect

the sites, used for extending the Service ancj in pariiculai-, but not limiteci to

access to Network, j.unctions, terminating inierfaces, hardware/software,

memories of semiconductor, nragnetic and optical varieiies, wired cr wireless

system, ciisiribution frames, LAN Swiiches, R.outers, other elecironics etc',

ancj conduct the performance test including entering into dialogue vuith the

slrstem through inpuUoutput devices or terminals. The USF wiil provide the

necessaryfacilities at its own costfor monitoring of the system, as required by

the Administraior or its authorized representative(s) or DMA. The lnspection

will ordinaril.ri be carried out after reasonable notice except in circumstances

where giving such a notice will defeat ihe very purpose of the inspection.

5.2"2 Wherever considered appropriaie, Adminisirator may conduct any inquiry,

either suo moto or on a complaint, to determine whether there has been any

.breach in compliance of terms & conditions of the Agreemeni by the USP, and

during such inquiry, the USP shall extend all reasonable facitities without any

hindrance.
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The terms and conditions of the ISP License 1 Unified License, as applicable'

shall be binding mutatis mutandis.
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5.fi.2 Mandatcnr Licensing requirements. poiicir gi;icieiines. etc.. r,vith
securirir rslsi*d concerns issueci by the Gciiernnreni of India rrcm
shall be sirictlv- foliovrreo

5"6"3 ii the LJSP or any other entitti associated with the projeci is founo indulging in
acts inimicai to india's national security, the agreement !s iiabie to be
terininaiec' and nrattei- will be, renn#c'rt rn nr,rlgspneg aljihoriiies foi- sr-litable
iega ilci-iminai aciion.

rarlF,'!it=#i"e*{i[*i *f inrtiert T*r.,*graffi F-i AGi

The rei-irrs anc csi^:ditisns of
witi: regei'C io applicabiiliri
ih*re-und*r, shail be binciinc.
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S."i.t USOF wouid fund C.apitai Expenditure (CAPEX) suibsidy on successful

ipstaliation anci commissioning of 25,000 'Wi-Fi t-iotspots' using the blocl<-

ievel infrastructure of BSNL's Telephone Exchanges in i'ural areas' USP

. may expand / augment its existing core neiwork by procuring necessary

equiprnent (Hardware & Software) from existing tender for these 25'000

public \It'i-Fi iiotspots (BOa and Tendei-ed price to be provided by the

LJSP)

S.'[.A USOF wouid fund 100% OPEX incurred forihe fii'si year,75a/o of CPEX

incurrec in the seconci year and 50% of the OPEX incurred in the third year.

Thereafter, BSfrlL will continue to provide services withoui any further support

from usoF. The opEX subsidy support shali be net of revenue from users.

6.J.3 Esiimateci capiiai expenditure (CAPEX) anci operating expenditure (OPEX)

(inclusiye of appticable iaxes) io enable Wi-Fi Hotspots at 25,000 sites in rural

areas and need based up gradation to 2 APs from 1 AP in maximum of 250Ct

wi-Fi hoispots and bandwidih up gradation from 2Mbps to total of 10 h4bps

with bandwidth charges @ Rs 48i80 per year. Detaits are be as given

below:

*areex 375.00
*entase @ t*% *f
*epex

#me;q

i-r{ri i i. l.!.A. r .a i!- r! ;;i i r_j,. l,t=t t , I ,' i r
r ci rj.' L* L'-t r.F=ii*
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T*tel
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ES%
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412.50 I 41 25Tota[ fiap*;q

rr9,50 i 544,504S5.Oil
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/Vi-f i i-raispcr in & cii-cle cil
circie , subj*ci ic uiilizaiicn
pilrp*se anci sr_i.binissicn cf

fi.a.i "3 Lasi insiafirneni of 10% of ihe Capex subsid5r shall be payable for eachwi-Fi hotspot in a circre cn 100% commlssioning of physicar target fo;- acircle' subject 'io utirizaiion of the mobirization advance and seccncirnsialiment ior ihe stipuiatec purpose and submission of the circle_wisewort("done certificaie (s).

6'2"8 ciaim foi- cir'cle*wise subsidy opEX & centage thereupon for eachcornmissioned siie shall be in accordance with clause 6.1.zand 6.1.4 of theAgreement and on Eguaiec quarterly instalments afier netting of revenueearned by ESNL.

s'3 USF shall not receive any financial suppori for the same purpose, fram othersources rike state Governmenis or independent inriestoi^s etc.
6'4' BSNL shall submii the circie-wise clairn for subslcly for cApEX and opEX andRevenue earned fi'om each site separut*ly tot^ each quarter along with thesuppotiing documents within 30 days cf thl enc' of quafter io the respectiveccAs' subsequeni to subnrission of ihe claim by BsNL, the r^especiive ccAoffices shall settle the claims of BSNL on quarteriy basis, basecj on claimstatement (Annexure-6) and supporting documents. Foilorving supportingdocuments shall be submitted aiong with ihe prescribed Afficjavit for ciaimsiatement (Annexure- 6) and thus are integrar pari: of the sr_rbsidv craim:
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{ci in adiiiion to the i-iarci cop'7, the uiSF snould also sui:mii ilre claiin in

auitheniicatei soft ccpy in ver-lfiabie foi'mat aiso.

(d) Vionthiy siatemeni of Siies Commissioned with Traffic Generated &

Revenue figures, a$ per A.nncxure-3 and Senrice interruption repart as

per Autetexurc- 4.

(e) Self-Certificaie as per A"ttne:ture-$ along with iesi results'

6.5 Liquidated *ernages:

6=5.1 For the Wi-Fi l-iotspots, noi provided as per the Roilout period, withoui prior

written concurrence of ihe Acjministrator, the deiayed period shall entail

recovery cf Liquidated Damages (L.D.), ai the rate of 2.5% of CAFEX subsidy

payable amoun'r for a Wi-Fi hotspoi for each calendar month of delay in

commissioning oi- pari ihereof, suhrject to a maximum of 10%.

6.5.g The Administrator may .decide io invite other eiigible service provider in

respect of unfulfilled r:oli out ai the raie as staieci in the Agreemeni-

6.5.g The Roll-out period may be extended, if deemeci fii, by the Adminisirator

' underexceptionai circumsiances.

ffi.rS Effiagn't*F'?&gE** *f R':**frrds.

6.6.1 The USP wilt draw, keep and furrnish accounts for the connectionslusers for

which the Agreement has been entered into and ii shall fully comply with

Orders, Directions or Regulations, as may be issuecl from time to iime, by the

ADMINISTRATOR.

S.S"A The recards of the USF shaii i:e subject io such scruiiny as may be

prescribed by ihe Administratoi'so as -io facilitate independent verificaiion of

ihe Subsidv clairned.

(a) The ADMINISTRATOR or ihe TRAI, as the case may be, shall harre

the right to call for, and the USP shail be obliged to mainiain, supply and

provide for examination of the books of accounts and records of faults. The

1JSP shall aiso be requii-ed to suppiy and provide for examination any other

records that ii mainiains in respect or'the business carried on io prcvicie the

Service(s) undei-this Agreerneni ai any time.

tb) The rJSF snall inrrariably $re$ei1re ail *DRlbilling deiails,

i-eccrds anc othei; teccrds (eiecir,lnic as weil as har-d ccpy) for



' -REE ileais i;-cl:r ii-re iSiF -'ri JJlr;siiiira 3 r:iuir ?,iinec 5 Sirp;-r;vg.,Aiccuiii: ,:: ihe cti-:-tp?iii 2;-ii; ?,it\ ceieiia.al;)i rlreieof snaii be iiea'ec as amateiial ;:iieari, rj-r'f.'.?i-iefi;e,-ji o'eir.r, ;inei:Jie;ci surTtcieni io giv+ a raus: forcanc*iiaiion of ihe AGRFEiilFItl-

If e l#ic eftel t*l'laiiing *dJ ustir^rei*'lis, !f ei^!',; foi- 1ne
q Li e iier{ s i/Fi i-ra n,:ia i'i'ea i-is ;

i'i eil5i iri ilc' e){c'3ss *irci slili^iagc in the suhsidr; disbui^seci
the folicwing irear(sj bas*c oi; ine qLiariei-i1r staiern*nis *f
ar:c ciari-:-is ';r sui:sit-;'*tr duiii ceit:ifiecl il]r'll-ie,iiudiiol-s *f BS|,rtL

?,. QLleitei- sneii
in tne pr.evi*iJ-*

"3-i,";. j-i-le guilsiuii f,:i

iiaitnr*l-t-is rn*Ge

S,={:.4 Ftn.*l f;Cjr_istmepi

shali i:e i-rjace in
rcquisiiici-i cf :.unci

circie wise

6"s=5 in case Bsf'{l is founc io harie claimeo and receirreo'in excess of ..i0% cf thesubsidy ciue io iher^n. the eniire amouni in excess shali be i-ecovereo alongwith the interesi from the cjaie of disbui-sement ai ihe prime lenciing rate (pLR)of siate Bank of India prerralent on the day the disbursement was made. Theinieresi shall be cornpounded monihly and a pari of ihe month shaii bereckoned as a fufl rnonth foi-the purposes of calculation of inierest (hrionth forihis purpose shall be taken as an English caiendar month). No furthersubsidy shali be disbursed uniii final adiusiment of the excess paymeni.
f- i-. a*-'# 

"*=r* The subsicly craims for each year shail be required io be audiied by *reAuditors of Bslll appointed under section 22srsection 61g of the companiesAct 1956. The repo*s of the Auditors submitted by BSNL shourd be inprescribed form given in Annexure 2, to be fired with the concerneo ccAwithin 7 (seven) calencjar days of ihe date of signing ihe auclit report bui notlater ihan 30th september of the following year. concerned ccAs shall issueAuditor ceriificate(s) based on the Auditor Repori(s) submitted by BSNL.
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INTERFRETATF*Id *F TTR#iSi *EFii{ ITEGFJS

Unless the coniexi otherwise requires, the different tei:ms and expressions

useci shall have the meaning assigned to them in the fcllowing paragraphs:

AEwIIi'{ISTR.A.T*R means the Administrator, Universal Senrice Obtigation

Funcl in the Departnrent of Telecommunications under Ministry of

Communicaiions & iT.

AGREF[lfi EFrIT nreans th is Ag reement.

EFFECTPVE *ATE is the daie on vshich this Agreemeni comes inio effect.

GCIVERruMEF{T Ef{$TITUTE means institutes wholly maintained out of state

funds.

tNniVtDUAL means all such users other than Gorrernment institutes, such as

individual householcis, private commerciall non-commercial establishments'

etc.

lSF rneans ihe lnternet Service Provider

LteEruCF meens a License, granted or having effect as if granted under

section 4 of ihe Indian Telegraph Act, 1885 and lndian wireless Aci, 1933'

IICFN$EF means a licensee who has been awarded License io provide ihe

service (Basic andl or unified Access Service), within the geographical

boundar"ies of the specified Seruice Ai'ea under ihe lndian Telegraph Aci,

1 885.
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7.tg QUALITY ebF $ERVICE {QsS} is evaluaied on the basis of observable

measure on the grade of service or the response time and also inclucles'

acceptabie grade of number of faults per unii population of the subscriber

served. the nrean time to restore (MTTR), fautts carried over beyond the

l\frTTR and the saiisfactory disposal thereof, as prescrlbed by TRAI vide

Notification entiiled 'Qualiiy of Service of Broadband Service Regulations

2006 (1i of 2006) No.304-GftAAA QoS daied 6th october,2006. as amencJed

or replaced from iime to time, if *ny.
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=',:+: i; )3'{','i;i: .!.FiArr,. sei-riice rii,3.a i-ir*ai-j_q ii-l,= icfiit,.;"iar jiir-rscicii.f,ili-infi*i ii:e l,-.,-.)j- :_!c,.3lsr: *-:i;3;1.- iite al_*as ii,3. :7;3i. il5 nc.iltiec, .ic
ilcr,., irne ic iinte.

ti
: i+. .-.

-qL'l*"=rlY iiie;:ils ihe -disbiri-sei;-lsn.is i-:iaci ircr, u,ioF .lliirraids- i,niveisai ssrvice obrigaiio;'rs rn reiins af rhis Agreenrent.

7"i5 ii's* means urniversai sei-vice obiigation. as enunciaied in incrien Teiegr-aplr{Amencinienr}Acr, 2003. and ii:e Rr;"- ;;*;; rhei-e under

!.
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TR"c\i means Telecom Regr;iatoi'yr Auihoritir cf india constituted undei- iheTRA| Act, 1gg7 as amended fi_cm time io tirne

L'[{F\fER$AL 
"sERvlcE FRsvfmER {Lr.sFi means sL!ch e*tities rikecMTsluASLiuL/lsP i icensees, *t'ri*t'.. frave eniered into an Agreemeni wlihtire Adn^rinis'irator for'rcr.risioii of specifieci unir.rersar ,Senrice 

.

7"1€ us$F means the Uniirersai service cbligaiion Fund, establishec under indianTelegraph (Aniendmeni) Act, 2003 anc F.ure-s franrecJ there_under
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-i. Inir.3act stuciii shouic *e based ci-i essess*g1--ii. cf ai ieast i,00C Wi-Fi lioispots ic

be seiected ai dirrerse locaiirirs spread over difierent Staies'

2. The report shall include :

(i) Technicai Parameters :

a) Backhaui Bancr'vidth Frovided

b) Coirerage area of Access Point.

c) Arreiage Download speed achieved'

d) Average UPload sPeed achieved'

e) Peak Download sPeed achieved'

0 Peak UPioad sPeed achieveci'

g) hlumbei' of Average Concurreni users/AP'

h) lr{umber cf Peak Concurrent userslAP'

i) htrumber of users at each GP and Total number of users'

(ii) Scaleability of the solution especiall5r from management/controller point of

vtew.

(iii) Assessmeni of Qualitir s1 5**ice (QoS)' Downtime'

(iv) Assessment of support infrastructure (buiiciing, power, securitSr) etc.

(vi Anaiysis of the applications risedlpreferred by users and recommend the

type of apPlications to Provided.

ivi) Assess the viability & sustainabiliiy of the model and determine the

revenue potentiai & the optimum business modelfor O&|v].

{vii) !nvestigate the related regulatcry & policy issues etc.

(viii) Social impact (through Questionnaire to users)'

(ix) Any other technicai/commercial inputs

{x) Deiailed analysis based on the i-esul"ts ancl recomnrendations on prcvision

cf such sei-r/tces in rural aieas. 
fr
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Tne B';aril *t' Llli-*,;l*i-s

\itle have exarnineo the aiiachec staiement(s) of cjaim for subsid!, froni ijsc Func cf

,n,^ ^^"^.u ;^., .-^ ... . {Tne name of ihe iJnirrei-sal Sei-vice provider) foi-
' !c FJcruu (sj Trcm___ To ______________. We understand thai the aforesaidstaternent(s) is lare tc be furnished to the Centrai Gorrernmeni for- assessment of thesubsidy pairabie to ihe Uniirersal Service prorrider b!, the Government, in ierms ofihe Agreement f{o.
up&operating r,i, :T:i_-,:::??:ff:ffi[:?'rEfiI:
Telephone Exchanges in rural ai-eas in specified rui-al an,c remote areas in thecountry under Uniriersal Service Obligation.

Vve reilci-i tha'i:

t \/Ve haiie *xan-rineii
€,r{pianaiicils,...nr!-ilch ic -ihe

purpG$es cf *ur audii

aii thc iecoi^ds anC obieiried eli ihe rnfarmaticrr end
nes'i of oiJI- kn*wle*ge and betief vuere necessan, f*i- ihe

nrrh ilc
giJch fi

2' ln our opinion and to the best of cur l<nowledge and helief and acc*rding tothe explanations given to us, the statenients harre been pi-epareci in accordance withthe conditions contained in ihe said Agreement and instruciions/guidelines issuedihere undei' and clarificaiion thereon in this behalf and gir.res a true and fair view ofthe subsid-v ciaims and utilized for- the periccl compuied cn the basis of the aforesaid
conditions.

3' In our opinion anci to the best of lnformation, record of lnterrupiion of
seruices and i-ecoi'd of mobile traffic generated and revenue figures is kept in
manne!- as to reflect ihe cori-ect position, for the purpose of ciaiming subsidy.

(r'iarn* en* 'Sign*.iure ili' ihe Ai-rii'Lc,i sigrr!i-rg)

r*,F. Ai'i* ,.:*;i'* *=,-i ,i+r_F *r ii.:/iir,4f {:jt= I ni: i-* i] i:: F, = i il iilt i
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setiing up 'wi-Fi iictsp*'is ', ihe fciic\r\Iing

successf uliy as per the sp*cii-i*atisrls, in 'ih*

Agi-eemeni

&nr cu;u auiir:: =.d !:y t*e r*s;i-:f:f.:::::
. p*ss-*,i i:y Boarci #f llirect*rs *f ihe G*rnpe-!]1i ip fur-nish

Gf

Agreemenisigneciwi.ihAdrninistrator,UsoFvideAgi^eement
deted f*r

a

wcr*<s have

terms aftC

been c*n-lBleten

c*nditi*i-s$ cf iha

n
11.

B

i-ocaiicn Deieiis

{i) Lccation iD

(ii) Lccatian {viiiage, GP. Biack. Districi, state;

Nr,rlnbei- cf Access Pcin'Ls Fiavided'

c. Detaiis c'i Ftsrdvrrarer'scflvuare

(i) lViaKe

(ii) [vt*del

(iii) Serial i*tu

(iv)'3oitvuare u*rsi*ir

(fai- * li eq u ipi"i-:tei-rt seslarat*iy)

il. Da'i* *i instaiieti*;"t

f . Date *i'**rfipi*ticn i-rr*c A*rep'iair*e Testing {AiI)

F. Date t:t' **ffii-fiissi*ni*g'

Techriical Fnr&.i1-'x*t*rs : -

(i) ln-iern*t Sandrnrlf i:-i *isvici*ei

{iii g:*ri*i-*il* Gi*r; ';f **ri-i l\F ,=ni T*i*i **vei-egG ar*4.
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': :f;af iii* *eiarris :: :lr+ $o=-ri-;-i;-,31,.a ;i-ieri;cre,tr al--;siii =ie ii-Li5 3ra _:rr;-Q3i+aseci on irit i:;cti'," ll ti:e liaii:ii&ii\, \;fi^i!i:,-, ei3 e\,,3iiar;it i,:; f;nnei irti-ifi,:aiicl-r'ii it're app|cFi-iate aJii;o;-i:ies 
=ilt inalih* ';citlifcr-le:iis iierre iJe*;_l pt-ovici*ci ai_rciare funcilcnai;' ser-vices are i:ei;-rc render*c i'o:- the i:;e;-irc ir-i vrii:rci-- thg1, ft;r7gDeei-: shoi,vn as ;tsiaiieclcciriil;ssioneci.
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7. Tha.t the claim periains to the setiing up of Public wi-Fi Hotspots at Teiephone

Exchanges of BSNL in rural areas using BSNL Fibre at block level & provisioning of

Wi-Fi coverage zone afier ihe date of eniering into the Agreement' for which

comrnissioning seif-ceriiflcaie is submitted as Annexure 5, as per the Agreement

That a cii-cle-wise su'*sidir cla!m fci-

.....) is being riiade fci-

CAP[X *f Rs. -!"-. G.Rr.!. tRLlpees ""'r"r'

idenrifrec slies, as siaied in the

Appenciix I sf the Agreement and as per clause 6.1 and 6.2 of the Agreement'

Further it is certified, in accordance io clause 6'L.4, that this claim is based

on the actual CAPEX incurred by USP'

That a cii'cle-wise quarterly subsidy claim for OPEX of Rs'

(Rupees ....-.........-.....'.'-'-.) for is being made for the identified

Gps, as stated in the Appendix I of the Agreement and as per clause 6'1 and

5.2 of the Agreement. Further it is cer'cified, in accordance to clause 5'1'3,

that ihis ctairn is based on the actual OPEX incurred by USP. Tl-re detail of the

calculation is encloseci as Attachrneni A to Annexure 6'

3. That the content including of the A.tiachment A are true and correct to the best of

my knowledge, based on the records of the cornpany, which are available for fuYther

verification by the appropi"iate authorities and ihat the infrastruciure has been

commissioned & were functional and wi-Fi services have been rendered from the

site from the date as stated.
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