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Depariment of Telecommunicalions
Universal Service Obligation Fund
20, Ashoka Road, Sanchar Bhawan, New Delhi- 110001

The President of india, acting through the Administrator, Universal Service
Obligation Fund (USOF) who for the purpose of this Agreement is being represented
by Sh. Sanjay Singh, Administrator, USOF, Department of
Telecommunications, under Government of india and having its office at 2™ Floor,
Sanchar Bhawan, 20 Ashoka Road, New Delhi 110001, (hereinafter referred to as

the “Administrator”, which expression, unless repugnant to the context or meaning
thereof, shall include its successors, administrators or assignees;) of the First.Party

AND

Wijs Bharat Sanchar Nigam Limited a company registered under the companies act
1956, having its registered office at Sharat Sanchar Bhawan, H.C. Mathur Lane,
Janpath, New Delhi, acting through Sh. Anupam Shrivastava, CRMD, BSHL, the
authorized signatory (hereinafter calied the Universal Service Provider or “USP”
which expression shall, unless repugnant to the coniexi, include its successor in
business, administrators, liguidators and assigns or legal representatives) of the
second party.

Whereas the USP has requested and the Administrator agreed to enter into an
Agreement for setting up 25 000 Public Wi-Fi Holspois at Telephone Exchanges
of BSNL in rural areas using BSNL Fibre for providing the internet services over
WIi-Fi network on non-discriminatory basis t0 all users. '

MNOW THIS AGREEMENT WITNESSES AS FOLLOWS:
1. In consideration of the performance of all the terms and conditions mentioned
in this Agreement on the part of the USP, the Adminisirator does enter inio this
Agreement for setting up of Wi-Fi Hotspots at 25,000 RURAL telephone exchanges.

2. This Agreement will remain valid for 42 months from the effective date unless
revoked earlier for any reasons whatsoever.

. The USP hereby agrees and unequivocaily undertakes to fully comply with all
temms and conditions stipulated in this agreement without any deviation or

reservation of any Kind.
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~ssura‘1a promise or ; Covenant nor shall hold hims
behalf of the Adminisirator nor shall ; I edge t
transaction in relation to this mgreemem.

2

g, Ko Employment — Nothing in this Agreement shall constitute an offer or
assurance of employment of any nature whatscever to the USP o any person
employed by or under him for this Agreement,

=

e * Acministrator— The USP shall indemnify and 2 all times keep
he cmmzswam' Indemnified and harmless against any direct loss o it or any claims
by any third Persan, for any personal injury to an wbody or joss to propef‘y Movable

Of immovable, caused by or atiributable to any act or omission of the USP or any of

his officer employee, agent or protessional ete. while performing or purporting t
perfoms“chis Agreement.

g. Waiver — Neijther the failure of either | Party io insist on any occasion upon the
performance of the provisions of this Agreement nor time or other indulgence
granted by a Party to the other Party shall be treated or deemed as waiver of such
breach or acceptance of any variation or the relinquishment of any such right
thereunder. Waiver by either Party of any default by the other Party in the
observance or performance of any provision of this Agreement shall nct operate or
be construed as a waiver of any other or subsequent defaylt or of other provisions of
or obligations under this Agreeme t nor shall affect the validity or enforceability of
this Agreement in any manner:

8. ::ac‘fz”amwy of Terms — if for any reason whatsoever, any prevision of this
Agreement is or becomes invalid, illegal or une; niorceable or is deciared by any court
of Competent jurisdiction or any other mszrumhnwtv fo be invalig illegal or

unenforceable, the valj icity, legalit ity of enforceability of the remaining provisxons shal
not be affected in 5 any manner.

el
e

2
-
e
e
/"/
& e

——
e

=

(RS



Anup\'~m Shrivastava)
CMD, BSNL

Bharat Sanchar Bhawan

. Mathur Lane, Janpath
New Delhi - 110001

sgaR SRS
ANUPAM S'%R%V&g‘“ﬁwﬁk
mEm OC T RGwWw

Chairman & Managing Birec&o(
TR WO e . =%

ST

B.S.N. Lid., New Delhi

| for and on behalf of President

of india

Léf‘“‘“’vﬁf;«a

(Sanjay SwatT

Administrator

Universal Service Obligation Fund
riment of Telecommunications

Sanchar Bhawan, 20 Ashoka Road

New Delsion o9
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The Universal Service Provider (USP) Le. M/s Bharat Sanchar Nigam Limited
shall be bound by the terms and conditions of the Agreement or any other
instructions issued from time-to-iime by the Administrator. The USP shal

always be liable to perform the obl ligations under this Agreement for Provision

Or specified Services in identified areas for which the Agreement has been
. fwr

ntered into during the vali aity period of the Agresment
Scope of the Agreement

The objective of the scheme is io set up 25,000 public Wi-Fi hOISDOLS at
telephone exchanges of BSNL

USP shall provide broadband infernet access over Wi-Fi leveraging BSNL
backhaul. The target end-user devices would be smartphones, tablets. etc.

USOF shall provide financial Support as per the Financial Conditions of the
Agreement.

The infrastructure created under is project shall be owned by BSNL.

BSNL shall select 25.000 rural exchanges from the list as placed at
Appendix-i and the same shail be in itimated to USOF sepa rately.

Deliverables

The USP shall be solely responsible for supply, installation, Testing,
Commissioning, Operation & Maintenance of all the infrastructure Created
under the project for setling up of Wi-Fi Hotspots in 25000 ruraj telephone
exchanges (as per Appendix-1), including their associated core network.

USP shall provide broadband: internet access services over Wi-Fi on non-
discriminatory basis i all the users.

USPF shall setup 1 Access Point (AP} for each Wi-Fi Hotspots using its own
backhaul network with bandwidth of at least 2 Mbps and shall fix download
limit of 4 GB per device per month.

¢
el
—



2.4.5

¥

)
(&3]

i
SJ’H

ivd
[
i

Y]
ﬁ:.k‘u
(@]

v
b
B

£ - LR -

. Ll Cem oo g
N acCiiiohn. Uibic £ (i

Mbps, from nitial 2 Mo

moriths of usage. This & a2 need ba

fimr omohvyoln £ At - o indy o~ Vi - ~te

after analysis of usage calz O hese public Wi-FI hotspots e
.|

subject to the approval of Administrator.

The USP shall be solely responsible for provision and operation of necessary
equipment and systems, treatment of subscriber complaints, collection of
charges and issue of receipts thereof, atiending to claims with setilements

‘and damages arising out of his operations.

The USP shall replace the faulty & damaged equipment, infrastruciure and
ccess points with its own cost.

The USP shall be responsible for the security of all the infrastructure including:
hardware and software. USP shall file Police complainis against deliberately
defacing of infrastructure including theft and damage. However, USP shall be
responsible for the settiement of such cases o ensure the upkeep of Wi-Fi
network all the times.

The independent agency for doing impact assessment shall be appoinied by
BSNL and the cost of this assessment shall be borne by USOF/DoT. Also
assessment may be carried out on sample basis and a sample of 4% ie.
1000 rural exchanges may be considered. Framework or impact Assessment’
is at Annexure-1.

Timelines

The Rollout period for setting up 25000 Wi-Fi Hotspots shall be six months
from the date of signing of the Agreement.

The Evaluation/ impact Assessment shall be carried out and submitied to
USOF by USP within 6 to 12 months from the signing of the USOF
agreement.

{USP will operate the sites and deliver service for a minimum period of three
years from the date of commissioning. Thereafter, BSNL will continue to
provide services without any support from USOF.

The USP shall provide the month-wise Rollout plan to impiement the project
within 15 days of signing the agreement.
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i The Administrator feserves the right to suspend the operation of the

The Administrator May extend. [ deersed expedient in public interest. the
validity of the Agreement for suh period and on such terms as may be
mutually agreeq which shali be reviewec during the Last year of the
Agreement. The decision of the Administrator shal; be final and binding in this
regard.

o

Cn SADITY Of the A reement period, the USP shali continue o Oberate gnd
maintain the infrastruciure provided under this Ag

broadhang access at its own oSt

b

eement and provision of

Modifications in the Terms ang Conditions of Agreement

The Administrator reserves the right 1o modify \
conditions of the agreement, in consuitation with the USP, if in the Opinion of
the Admmisiraton itis necessary or expedient to do so in the public interest or
in the interest of the Security of the state or for the Proper conduct of the
service. The gecision of the Administrator shajl be final in this regard.
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Reguirement to turnish information

The USP shall furnish to the Administra'tor, on demand, such documenis,
accounts, eslimates, returns, reports or Other information as may be called for
by the Administrator. The USP shaj also submit information to TRAI as per
any order or direction Of regulation issyued from time to fime under the
provisions of TRA| Act, 1997 as amended, modified or replaced from fime s

fime.

Agreement in whole or in part, at any time, if, in the opinion of the
Adminis‘crator, itis Necessary or expedient fo do so in the public interest or jn
the interest of ihe security of the State. However, the Administrator shal not
be responsible for any damage, claim or loss, caused or arising out of such
action. The suspension of the Agreement will not be a2 cause or ground for
extension of the period of the Agreement zand suspension period will be
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2.41
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ach of any col

da'y: ZC‘sueQ ta the
any of the sodo\f\ ing circumsiances:

2. Failure to perform any obligation(s) under the Agreement;

b. Failing to rectify, within the time prescribed, any defect as may be pointed
out by the Administrator.

c¢. Going into liquidation or is ordered to be wouna up.

Provided that if the respective ISP/ Unified License of the USP, as applicable
is terminated. then this Agreement shall also be deemed o be ierminated
1orzh with.

The Administrator reserves the right to revoke the Agreement at any time in
public interest by giving a notice of 60 days, counted from the date of receipt
of such notice.

Wherever considered appropriate, Administrator may conduct an inquiry to
determine whether there has been any breach in compliance of the terms and
conditions of the Agreement by the USP and upon such inguiry the USP shall

wiend all reasonable faciliies and shall endeavor to remove the hindrance of
every type.

405 |t shall be the sole responsibility of the USP to maintain the Quality of Service

(QoS) as per conditions of the Agreement, during the period of notice of
termination of Agreement.

Actions Pursuant to Termination of Agreement

4 Wherever the Agreement is terminated prematurely, the Administrator may, at

his sole discretion, in order o ensure continuity of Service, enter into an

Agreement with another operator for providing broadband services.

5 44.2 If the QoS had not been mainiained as per standards prescribed by TRAI

limf))

during the agreement period, then appropriate penalty shall be payable to the
Administrator. The Administrator reserves right to calculate and impose the
penalty on USP accordingly.

3 In case of termination of the Agreement before the expiry period, i it is found
that the USP had received any payment in excess of the amounts under the
Agreement prior fo termination, then such amouni shall be paid back

3

n demand by the USP fo the Administr
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I the event of any question dispute or difference arising under the

Agreement, or in connection the reof, except as to the matier, the decision of

which is specifically provided elsewhere under the Agreement, the same shall
p

C)

be referred to an Arbitral Tri ibunal, hereinafier called the TRIBUNALY
consisting of saie !—\rbitra’[or o be appointed by Secretary, Department of
Telecommunications, Government of india

The Arbitration proceecings shall be conducted in accordance with the
provisions of Arbitration and Conciliation Act, 1996 as amended or replaced
from time to time. The govern iing law shall be laws of India.

The venue of the arbitration proceeding shall be New Delhi.

4 Not with standing any dispute or claim of the pendency of any arbitration or

other proceedings, USP shall continue o provide the service for the whole
auration of the Agreement.

Force- Majeure

It at any time, during the continuance of the Agreement, the performance in
whole or in part, by either party, of any obligation under this is prevenied or
delayed, by reason of war, or hostility, acts of the public enemy, civic
ommotion, sabotage, Act of State or direction from Statutory Authority,
plossm epidemic, quarantine restriction, sirikes and lockouts ( {(not limited 1o

establishments or facilities of the Universal Service Provi ider), fire, floods,
na .ﬂ! caiammms or any act of GOD (hereinafter referred to as EVENT ),
provided notice of happenings of any such EVENT is given by the affected
party to the other, within 10 Calendar days from the daie of cccurrence
thereof, neither party shall, by reason of such gvent, be entitled to terminate
the Agreement, nor shall either party have any such claims for damages

(J Q

':r

" against the other, in respect of such non-performance or delay in

performance. Provided SERVICE under the Agreement shall be resumed as
ome

soon as practicable, after such EVENT ¢ s 1o an end or ceases to exist.
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14,3 However, the Force Majeure evente noted above will not in any way cause

extension in the period of the Agreement.

4.4 1 is understood and declared that any strike, iock out or labour dispute or
unrest only in the undertaking of the USP or the reasonable harshness of the
nature due to the terrain or difficulties arising from remoteness of the area or
insufficiency of funds will not be treated as an EVENT.

215 Set off Clause

2 454 In the event any sum of money or claim becomes recoverable from or payable
by the USP to the Administrator either against the Agreement of otherwise in
any manner, such money or claim can be {(without restriciing any right of set
off for counter ciaim given or employed by law) deducted or adjusted against
any amount or sum of money then due or which at any time thereafter may
become due to the USP under this Agreement or any other Agreement or
Contract between the Administrator and the USF.

3 45.2 After exercising the right of set off, a notice shall always be given immediately

e

[A¥]

i

within seven days by the Administrator to the USP.
6 Other Obligations

48.41 The USP shail be bound by the terms and conditions of the Agreement as
well as by such orders/directions/regulations of TRAI as per provisions of the
TRAI Act, 1997, as amended from time to time, and instructions as are issued
by the Administrator.

46.2 The Order, Regulation or Rules made under indian Telegraph Act 1885
including Indian Telegraph (Amendment) Act, 2003 and Indian Wireless
Telegraphy Act, 1933 shall be binding on the USP.
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applicabie

The Usp shall work within the framework of the Technical conditions of the
ISP License/umﬁec? License zs app!icab}s

The USP shal provide Wi-Fi broadband conneciivity on ngn—discrémmatory
basis.

T

100% QPEY incurred by BSKNL shall be supporteq by USOF in the first
75% of OPEX in the second vear ang 50% of the OPEX in the thirg year.
Thereaﬁer, BSNL wilt conti Ue 1o provide services without any support from
USOF. The OPEY Support shall be net of revenue from users.

)

The facility should not be offered free of cost ana there must be = policy for
acilitating trial angd paid usage after trial. USP shai decide tariff for paid
Usage sfter a trig] period, which normelly should not exceed six months. USP
shall inform the initial tarif structure and any subsequent changes during the
agreement period io the Administrator.

bl

The USP shal not charge tariffs higher than the tariff as per TRAI Orders /
Regulations / Directions issyued with regard to such service in rural areas from
time to time from the customers / users for the service, or the tariff charged by
the USP for this type/similar type of service in urban areas, whichever is
lower. USP shajl submit a self-certification to this effect on Quarterly basis.

Liability/risk of defauft/misuse/misapproprs’aﬁcn of broadband connectivity
provided under the agreement will be the responsibility of the Usp,

The USP shal give wide publicity to the scheme by way of appropriate
marketing tools such as media adverﬁsemenis, road-shows, banners, display
oards, etc. at no additional support from USOF.

o

The USP shall provide single window interface to the Customer for all pre as
well as post connection activities such as booking, provisioning and nandling
the complaint.

The USP shall be solely responsible for and shall provide =

Ibment

instaiiztion and afier sales services for the YWi-Fi
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All the network elements/noces . including subscriber terminals deploved in

- the network, should be based on open standards issued by an intern ationally

accrediied agency with respect o [TU/ETSIUTEC or anv other international

tandardization body as may be approved by the Government.

(J

-

Fhe technoliogy should be supporied by obsolescence management plan
hrough options like scaling up or migration management,

The USP shall ensure to provide :
L. Supply, instaliation. Testing, Commissioning, Operations &

Maintenance of Wi-Fi equipment, infrastructure and
rural telephone exchanges.
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. One Wi-Fi Access Point in uniicensed band as per 80".’;i Tstandard,
housed in outdoor rated, all weather unit. In adadition, up to 2500 Wi-Fi
hotspots shall be upgraded to backhaul up to 10 Mbps, from initia] 2
Mbps, and to two Access Poinis from one after three months of usage.

This enhancement will be done on 2 need based basis after analysis of
usage data of these public Wi-Fi hotspots for three months, subject 1o
the approval of Administrator '

. To provide Broadband services over Wi-Fi, existing backend
infrastructure of BSNL incl uding authentication and accounting servers,
billing platform, Fauit Repair Service, customer care, call centre etc.
shall be used.

v.  AAA Server (Authentication with User 1D /Passwords), Gateway
required for Internet Billing, ISP | licenses, customer invoicing.

v. Al equipment in the Wi-Fi network shall | be manageable from Network
Management System (i (NMS) with web-based access of I IOC/NMS 1o
USOF/DoT representatives authorized | by the Administrator.

-

vi.  Necessary Operations Support Systermn (0SS) and Business Support

System (BSS)

Vil Public Grievance redresszal mechanism
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viil.  Power backup with the UPS for two
~ ~ e Lo e s by 1 i e
ire provided shell have the capabiiity 10 celiver

ctu
e i.e., daiz, voice and video service

The infrastructure shall have the capability to support applications like internet
browsing, Voice over 1P, Multimedia, \ /ideo conferencing, E-learning, E-
Telemedicine, E-governance, efc.

The USP shall ensure the Quality of Service Parameters for the, Wi-Fi
broadband connections, provided under the Agreement, within the framework
of the Quality of Service Conditions of the ISP License e/Unified License and
related TRA! regulations, , as applicable.

The USP shall make arrangements for periodical testing of infrastructure.

The USP shall make arrangements for efficient running of the services at the
Wi-Fi Hotspots by ensuring availability of spares and service/mainienance
contracts.

The USP shall make arrangement for hassle free reporting / booking faulty
broadband conneciions and Public Grievance redressal mechanism.

The USP shall be responsive io the complaints lodged by the users of
broadband connections. They shall rectify the deficiencies and maintain the
history sheets for each installation, statistics and analysis on the overall
mainienance status.

The USP shall keep a record of faults, rectification reports and other related
details in respect of the services, rendered to the users of the broadband
connections, which will be produced before the ADMINISTRATOR or TRAl as
and when and in whatever form desired.

The USP shall maintain a record of performance of Wi-Fi Hotspots and
broadband connections for monitoring.

The ADMINISTRATOR or TRAI may cairy out performance tests, e'ithei'
directly by them or through their authorized designated monitoring agency,
and/or evaluate the QoS parameters for the Wi-Fi and associated broadband
infrastructure and services at any time during the validity period of the
AGREEMENT. The USP shall provide ingress and other support including
documents, instruments, equipment etc., for carrying out such performance
tests and evaluation of Quality of Service parameters. N
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The USP shall supply, install, integrate, commission, operate and maintain the
Wi-Fi equipment, énfrasnucu_ﬂre and Access points. USF to maintain the
Network KP! & SLAs as mutually agreed with Administrator. The terms and
conditions of the ISP License/Unified License Agreement, as applicable, in
this regard shall prevail and shall be binding mutatis mutandis.

,.

Right to inspect, Test and WMonitor
The Administrator or hisfher authorized representative or Designated

Wionitoring Agency (DMA) by the Administrator shall have the right to inspect
the sites. used for extending the Service and in particular, but not limited fo
access to Network, junctions, terminating interfaces, hardware/software,
memories of semiconductor, magnetic and optical varieties, wired or wireless
system, distribution frames, LAN Switches, Routers, other electronics etc,,
and conduci the performance test including entering info dialogue with the
system through input/output devices or terminals. The USP will provide the
necessary facilities at its own cost for monitoring of the system, as required by
the Administrator or its authorized representative(s) or DMA. The Inspection
will ordinarily be carried out after reasonable notice excep*t in circumstances
where giving such a notice will defeat the very purpose of the inspection.

Wherever considered appropriate, Administrator may conduct any inquiry,
sither suo moto or on a complaint, to determine whether there has been any

breach in compliance of terms & conditions of the Agreement by the USP, and

during such inquiry, the USP shall extend all reasonable facilities without any
hindrance.

of information

The terms and conditions of the ISP License / Unified License, as applicable,
shall be binding mutatis mutandis.

Prohibition
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ements. policy gulaelines, efc..  with regace to

ec by the Government of india frem time-io-time

shall be smcdv Toliowed.

oo i .
5.6.3 If the L

ISP or any other entity associated with the project is found indulging in
acts inimical to Indig’s national security, the agreement is liable to be
terminated and matier will be reported ic concernad authorities for suitable

(&
“l

The terms and conditions of the |SP License / Unified License, as applicable,
with regard to applicability of indian Telegra af* Act 1885, and rules famed
there-under, shall be binding mutatis mutandis.
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USOF would fund Capital Expenditure (CAPEX) subsidy on successiul
instaliation and commissioning of 25,000 ‘Wi-Fi Hotspots’ using the block-
level infrastruciure of BSNL's Telephone Exchanges in rural areas. USP
may expand / augment its existing core network by procuring necessary
equipment (Hardware & Software) from existing tender for these 25,000
public Wi-Fi Hotspots (BOQ and Tendered price to be provided by the
LUSP).

USOF would fund 100% OPEX incurred for the first year, 75% of OPEX
incurred in the second year and 50% of the OPEX incurred in the third year.
Thereafter, BSNL will continue to provide seivices without any further support
from USOF. The OPEX subsidy support shall be net of revenue from users.

Estimated capital expenditure (CAPEX) and operating expenditure (OPEX)
(inclusive of applicable taxes) to enable Wi-Fi Hotspots at 25,000 sites in rural
areas and need based up gradation to 2 APs from 1 AP in maximum of 2500
Wi-Fi hotspots and bandwidth up gradation from 2Mbps to total of 10 Mbps
with bandwidth charges @ Rs. 48180 per vear. Details are be as given
below:

For up gradation in
25000 sites 2500 sites (Add on} | Total
Capex 375.00 37.50
Centage @ 10% of .
Capex 37.50 3.75
Total Capex 412.50 41.25
Total Capex including
taxes @ 20% 495.00 49 50 | 544.50
Opex 75.00 7.50
Bandwidih 44.55 12.05
Centage @ 10% of the ‘
Opex 7.50 ' 0.75
' 127.05 20.30
Total Opex including
taxes @ 20% 152.46 2436 | 176.82 | Year |
132.61 | Year 2
88.41 | Year 3
Total Capex + Ops $42.34
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CAPEX su bsidy shall be sical progress and
utilization of funds made avaiiabie ic USSP as per the gmecq;e given below:

9
9
(C)
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First instaliment of 509 of the Capey subsidy shall be pavable ze
,ﬂobﬂﬁauoh advance for each WS | L in 2 circle, subject to
sui noof Claim statement Anneura-6) by USP ang would he

: P .
¢ against Capex |

.2  Second ¢ instaliment of 40% of the wapex subsidy shail he Cayable for eack

Wi-Fi hotspot in 2 circle v commissioning of 50% of Dh‘ysioa% ‘i:arge‘i; :for =
circle, subject to utmzatzon of the mobilization advance for
purpose and submission of Claim statement (Annexure- 6) by USP.

5,;
D
]
4
©
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Last instaliment of 10% of the Capex subsidy shall be payable for each
Wi-Fi hotspot in 2 circle on .DO% commissioning of physical target for a
circle, subject to utilization of the mobilization advance and second
instaliment for the stipulated purpose and submission of the circle-wise
work done certificate ( (s). '

Ciaim for circle-wise subsidy OPEX & centage mexeu porn for each
commissioned site shall be in accordance with Clause 6.1.2 and 6.1 4 of the
Agreement and on Equated qu tarterly instalments aﬁer netting of revenue
earned by BSNL. ‘

USP shall not receive an y financial support for the s me purpose, from othe:
saurces like State Governments or independent m\_festors

+
e1c.

SNL shall submit the circle-wise claim for subsidy for CAPEX and O PEX and
evenue earned from each siie separalety for each quarter aiong with the
supporting documenis within 30 days of the end of quarter fo the respective
CCAs. Subsequent to submission of the claim by BSNL, the respective CCA
offices shall settle the claims of BSNL on quarterly basis, based on Claim
statement (Annexure- -6) and supporting documents. Following supporti ng
documents shall be submitted along with the prescribed Affidavit for Claim
Statement (Annexure- 6) and thus are integral part of the sy ibsidy claim:

AW
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I¥ add%i‘ion o "zhf—r hard copy, the USP should also submit the claim in

/iy verifiable format aisd

;:,

(d)  Monthly statement of Sites Comrnissioned with Traffic Generated &
Revenue figures, as per Annexure-3 and Service interruption report as
per Annexure- 4.

(e) Self-Certificaie as per Annexure-§ along with test results.

For the Wi-Fi Hotspots, not provided as per the Rollout period, without prior
writien concurrence of the Administrator, the delayed period shall entail
recovery of Liquidated Damages (L..D.), at the rate of 2.5% of CAPEX subsidy
payable amount for & Wi-Fi hotspot for each calendar month of delay in
commissioning or part thereof, subject to a maximum of 10%.

The Administrator may decide tc invite other eligible service provider in
respect of unfulfilied roll out at the rate as stated in the Agreement.

The Roll-out period may be extended, if deemed fit, by the Administrator
under exceptional circumstances.

Miaintenance of Records.

The USP will draw, keep and furnish accounis for the connections/users for
which the Agreement has been entered into and it shall fully comply with
Orders, Directions or Regulations, as may be issued from time to fime, by the
ADMINISTRATOR.

. . 4 3

The records of the USP shail be subject fo such scruiiny as may D&
prescribed by the Administrator so as fo facilitate independent verification of
the Subsidy claimed.

n

(a) The ADMINISTRATOR or the TRAI, as the case may be, shall have
the right to call for, and the USP shail be obliged to maintain, supply and
provide for examination of the books of accounts and records of faults. The
USP shall also be required to supply and provide for examination any other
records that it maintains in respect of the business carried on fo provide the
Service(s) under this Agreement at any iime.

i LI alhall mugarie - o A TN feiilines Aatoile LI
(D) The USP shall invariably preserve all CDR/billing cetalls, accounting

~ ) PRI . . [ - . - - . £
racords and other records {electronic as well as hard copy) for a period of
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6.6

Final adjustment if any in /o excess and shortage in the subsidy disbursed
shall be made in the f ‘

>
ollowing year(s) based on the Quarterly statements of
requisition of fund and claims of subsidy duiy ceriffied by the Auditors of BSNL

circle wise.

In case BSNL is found to have claimed and received in excess of 10% of the
subsidy due 1o them, the entire amount in excess shall be recovered along
with the interest from the date of disbursement at the prime lending rate (PLR
of State Bank of Indiza prevalent on the day the disbursement was made. The
interest shall be compounded monthly and a part of the month shall be
reckoned as a full month for the purposes of calculation of interest (Month for
this purpose shall be tzken as an English calendar month).  No further
subsidy shall be disbursed until final adjustment of the excess payment.

The subsidy claims for each vear shall be required to be audited by the
Auditors of BSNL appointed under Section 225/Section 819 of the Companies
Act 1956. The reports of the Auditors submitted by BSNL should be ir
prescribed form given in Annexure 2, to be filed with the concerned CCA
within 7 (Seven) calendar days of the date of signing the audit report but not
later than 30th September of the following year. Concerned CCAs shall issue
Auditor Certificate(s) based on the Auditor Repori(s) submitted by BSNL.
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Unless the coniext otherwise requires, the different ierms and expressions
used shall have the meaning assigned o them in the following paragraphs:

ADMINISTRATOR means the Administrator, Universal Service Obligation

Fund in the Depariment of Telecommunications under Ministry of
Communications & IT.

AGREEMERNT means this Agreement.
EFFECTIVE DATE is the date on which this Agreement comes into effect.

GOVERNMENT INSTITUTE means institutes wholly maintained out of State
funds.

INDIVIDUAL means all such users other than Government institutes, such as
individual households, private commercial/ non-commercial establishments,
etc.

ISP means the Internet Service Provider

_LICENCE means a License, granted or having effect as if granted. under
section 4 of the Indian Telegraph Act, 1885 and Indian Wireless Ac, 1933.

LICENSEE means z licensee who has been awarded License to provide the
service (Basic and/ or unified Access Service), within the geographical
boundaries of the specified Service Area under the indian Telegraph Act,
1885.

QUALITY OF SERVICE (QoS) is evaluated on the basis of observable
measure on the grade of service or the response time and also includes
acceptable grade of number of faulfs per unit population of the subscriber
served. the mean time to restore (MTTR), faults carried over beyond the
MTTR and the satisfactory dispasal thereof, as prescribed by TRAI vide
Notification entitled 'Quality of Service of Broadband Service Regulations
2006 (11 of 2008) No. 304-6/2004 QoS dated 6th October, 2006, as amended
or replaced from time to time, if any.
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2.

a) Backhaul Bandwidth Provid

¢) Average Download speed achieved.

d) Average Upload speed achieved.

e) Peak Download speed achieved.

f) Peak Upload speed achieved.

gﬁ Number of Average Concurrent users/AP.
h) Number of Peak Concurrent users/AP.

)  Number of users at each GP and Total number of users.

Scaleability of the solution especially from management/controlier point of
view.

Assessment of Quality of Service (QoS), Downtime.
Assessment of support infrastructure (building, power, security) etc.

Analysis of the applications used/preferred by users and recommend the
type of applications to provided.

Assess the viability & sustainability of the model and determine the
revenue potential & the optimum business model for O&M.

investigate the related regulatory & policy issues etc.
Social impact (through Questionnaire to users).
Any other technical/commercial inputs

Detailed analysis based on the resulis and recormnmendations on provision

23
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We have examined the aftached Statement(s) of claim for subs sidy from USQO Fund of

o
. (The name of the Universal Service Frovider) for
o . We understand that the aforesaid
ment(s) is /are ¢ be furnished to the Central Government for assessment of the
sunsmy payable to the Lénéversai Service Provider by the Government, in terms of
the Agreement No. for Subsidy Disbursement for setting
up & operating Public “Wi-Fj Hotspots’ using the block-level infrastructure of BSNL's
Telephone Exchanges in rural reas in specified rural and remote areas in the
country under Universal Service Obligation.

We report that:

!

We have examined ail the records and obtained ali the information and
explanations, which to the best of our | Knowledge and belief were necessary for the
purposes of our audit.

2. In our opinion and to the best of our kKnowledge and belief and ac ccording to
the explanations given to us, the Statements have been prepared in accordance with
the conditions contained in the said Agreement and instructions/guidelines issued
there under and clarification thereon in this behalf and gives 2 frue and fair view of
the subsidy claims and utilized for the period computed on the basis of the aforesaid
conditions.

Q

3. In our opinion and fo the best of information, record of interruption of mobile
services and record of mobile traffic generated and revenue figures is kept in such a
manner as 1o reflect the correct position, for the purpose of claiming subsidy.

-

(Neme and Signature of the Auditor signing)

TONE A G VD DT AL B OAND S AL
FURAND ON BEHALF OF (NAMI
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..................... CRESIAENT  OF it
solemnly affirm and state as under:

THET T M e e OF (Name of the
Company), and | am duly suthorized by ihe resolutions dated
............................... passed by Board of Directors of the Company to furnish
g Certificate on & behalfof ( Name of the Company).

i

That as per the Agreement signed with Administraior, LUSOF vide Agreement
No. dated for
setting up ‘Wi-Fi Hotspots the following works have been completed
successfully as per the specifications, in the terme and conditions of the
Agreement :

A. Location Details
,

(iy Location ID

(i) Location (Village, GP, Biock, District, State)

o

Number of Access Points Provided.

C. Details of Hardware/Software
(i) Make
(i) Mogel
(i) Serial No.
(iv) Software version

(“.for all equipment separately)

D. Date of installation

L

Date of Completion mod Acceptance Testing (AJT)

Date of Commissioning.

m

G. Technical Parameters : ' -

() Internet Bandwidth provided

el
]
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- TORATR ST VAT e jnl oY D
AGREEMIENT  NO._ DATED FOR (USP} FOR

CIRCLE
L e e e , aged about years s/o, d/o of Shii ., resident of
e, dO sOlemnly affirm and state as under
T THAt | 81 cevecrrreee seemreeasmnenscnnnes OF e e { ), Universal Service
Provigder Il e creerriosieeasesseeens Licensed Service Area and { am duly authorized by the
resolution dated . passed by Board of Directors of the Company to
furnish an Affidavit on behalf of (USP).
2 That the claim pertains to the setting up of Public Wi-Fi Hotspots at Telephone

Exchanges of BSNL in rural areas using BSNL Fibre at block level & provisioning of -
Wi-Fi coverage zone after the date of entering into the Agreement, for which
commissioning self-certificate is submitted as Annexure 5, as per the Agreement

2. That a circle-wise subsidy claim for CAPEX OF RS, eoioeeerecesenennee. (RUPEES e,
...} is being made for identified sites, as stated in the

Appendix | of the Agreement and as per Clause 6.1 and 6.2 of the Agreement.
Further it is certified, in accordance to Clause 6.1.4, that this claim is based
on the actual CAPEX incurred by USP.

b That a circle-wise quarterly subsidy claim for OPEX of Rs.
(RUDEES wovrveres covemammnrnansssserneens) for is being made for the identified
GPs, as stated in the Appendix | of the Agreement and as per Clause 6.1 and
6.2 of the Agreement. Further it is certified, in accordance to Clause 6.1.3,
that this claim is based on the actual OPEX incurred by USP. The detail of the
calculation is enclosed as Attachment A to Annexure €.

3. That the content including of the Attachment A are true and correct to the best of
my knowledge, based on the records of the company, which are available for further
verification by the appropriate authorities and that the infrastructure has been
commissioned & were functional and Wi-Fi services have been rendered from the
site from the date as stated.

1

4. That any advance claimed and paid to USP for a site shall be adjustable against the

amount payable for the site.
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CIRCLE NAME . Rura |

| |
. Andaman Nicobar - 44
Andhra Pradesh 2519
3 Assam 400
4 Bihar 963
5 Chhattisgarh 356
G Gujarat 18871
7 | Haryane 796
8 Himachal Pradesh | 46
8 Jdammu Kashmir 204
- Jharkhand 293
Karnataks' 2198
Kerala 1049
Miadhya Pradesh | 179

3
Miaharashirs 3832

© North Egst-i 128
gl North East-if 142
1 Orissa 811

1,

Punjab [ 9

W0 |~ O,

-~y

1
Rajasthan 1672

20 | Tamilnadu 1195
21 | Uttar Pradesh(F) 1542
22 | Uttar Pradesh(W) 503
23 | Uttaranchal 315
24 | West Bengal 1127
25 | Calcutta - 0

N
[@)]

Chennai 80

[T SGEACE
S L Oy
SBSKL 2588

[OR}
[
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