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( z ) q vcct q r*T vn qT ndre eir rS er I

z. .nrfrqnRft-rq, tlst fr, frqq 522 * qrqr(FTE{fuRcilgic:Teilfrilf6rqrqr$n, erqf(:-

" s{Ft 10

qrd$frrotr*eTqdrf{Fr

. szg.qRrmrQ.-Eq"{r'r{-

. (q) "e111ss"i, ffiqqwnanrfdUh c{rnrt* ftftgff f{fu qT vgrmerfir*nt;

(s)l'q,rR"t,nc|I{rfielt{qrr{q,ft*t-qTqlt41-(lr *qrqi'qqc* rfu{+ fttqqfi*tvq-$olo*tt'4.1pstet

rcrcr * *q tsqrgr qt{ q<n qFrira t;

l'436 Comm. e, LT/TAA4

(1)



THE GAZETTE OF INDIA : roINARY

(.r) '1S trrrs" t, qqnfffi' Er$ qerr orqtrrRil q-dq ftt wrqen q-si qq sq.kT irfi ev
eTfthd t;

(q) 'qS Eqffi" *, qro q{ fr sTFo ft1 orEB { wr6rs, -EUr q{ Enq silr qrffio,
i. f

' '"w t,,gffirfi Sft amd qr ffi d m.qq- { ffa{,,fr grftid.t . ''''

(9 6fr8" €. qrgfiq il-{ er&ftq-q, reas (raes or rs) o1 qm s-m ftt sqqrqr

* 3Tft{ TplrfrdlbifiitfrrF t{r e|q-f,r ffi sTfthf, t ;

(e) 'ira rrfr qTffi{+. {E*iatr eil-* q+tr dt't, $fl d-f srFrfd t, d qrcr d
sq-*{r d ftry tza dftftqTr ot q-ffq sret'rR w qr-Rrrur derr qr - frfr?-c$r qFd

eTftRff gR'Ercft +1 rwncrqr oysr t ;

@ 'Fg vga tfufr frd stqlm" t, $fr ytEilFrqft sTftfd t fu{rol sqqtq tftTh)q

fu rcFT q'd d fuq f6qr rrrcr t
(.r) 'ffiilftft' Tsifl'{ eft q+n df't, trsr dT eTfti-d t dT rfirdT d Bq-dlrr d
ftq dss tffi'Ftfi d erfrRm, +qv, {-frm, €gqid qrRa srer B-qq)q{ qt rqensrr

oror t ;

(g) 'g€ dTr6lrr t rqr*q arq tl=r tfiqd Eqffi r6ur wrw erpr*1 B ;

qq€o-quT- ra-ai nqraq ft ergw"r d frq R wgrcrcn A qFfi t, TEi ge ar.ro t
gtp6t"T E{rI *TT Trrnq sTfthd etrff ;

(4 'ffi16q qq" fr, e{Tnrm. Erqr vi qen emErfu frfrfu gEqBfi d s-"nffi eflT

orgnrq w dri qr$ Erffiq, eEnd-{ arftT utft*a t ;

(9 r!51qq'" t Erffio, sqm sTftffr t ftRrd siipfd frfift€ tr{r fr srq sq*rT q.rrc

eilr arq fuqnrr fr *, 16T Eirq srnlr qn frftfre +{r d r{dq ii, qR et{ d, ro-m

oq d rierq + ft-{rq ffi n6,rs o1 qrdfi T€t t I

t:



[ *r'r il-grrs3(i)] qKf, EfrT {EFFT : s$tttlltoT

(E .rilur R"q *T" fr ce ** eTftfd t ft{-tr-t ffi T-H6Tq em trqr qi qiet rrqr

t n*n qa Eifi qft s,+rqor *e or qraffi t r

(9 .ffiqlftq; tqr qtq-en" fr uTftur eft qwr E-drdt d fri e?l a5aq 3fl-{ cfrH

<T-ii fr gffi q({inr ffi gFqr qEq|n {ddt qTtr€ eTFrtd t I

(a) .drttfro t{r lrffir't tsr qft sTFrrd * ftil-st qrdrrtfro qqr e]E-dr d

o-rqt-qfi d frrq s€nsfi S rTTer 6qnfuqr t

("T) og1ftq rn{GTFrfi ry' t, ffiS rrtE fr Wry
eTFfid t r

52a. nr{rflfto *qr ff{dl ftft tnl wnst'sqTrsfi'd ffifu( Erfu dhft'-

(i) rrrdrntro tqr ErE{dr S orqfqim * trffii + frq ssfrt ft1tr{ ert{qrdT

qEf,, ffi qrni at sFdtqr tqlq frsr ;

sersT {{rdqtrfr tffid|"r

frq srrthn drfrl-di ffil

..'
(ii) rnd+ftfo. +{r qTurnr S qrrqtqT{ d effit d

IF4iFl tFsTT ;

(iil) qr&nftfi fqr Erq-frr d orqtqq-q d rffii d ftTq qr&fiffi frqI tr<rdf

d qler 6TR ETTT; 
\

(iv) wr+o seilq"T s qq qrdlffftfi tqf eqrdr d Era *1 ftv-er+r 3tq ilqTsR
:

frff t dtrtrrur oFTI;

(v) gqirra sqfuH, sfrqr eltr 3{ffis frHH€ tFTIT, fq=B irrdqlfr6 tqr rErdr

enr srsrftrd q rqd fuar vrtr ft

(vi) sqq isTq rR F@ Am frRftq 4ryt d ergan, qildlflfu *qr sErdr d

od - f{qrqq e'l qrtrfl ETIT I



szs. srfiilfto dqr qftrdr frft * srt*h fl ftKrg - (r) svnwo ERr s{q ssr{r qq

frBffte inr&*fro tqr qr*rtrr r+q qrs drfs gq drrrn qfi {ffi d ftq frr* fr frfrq
e.{Qtq rqm fuqT iilrg{n eflq Er6 crqB ffi ftry sffi wqefq sq|q ft-qr qrS'In aen

sHd qRfrd *Ergfi fti rlrdqtfrfi d-fl rqffir'd rner ft;q qg ffi mqm em vnfuc

fu'qr qr\''11 
t

(z) ftft EIqI f{E{fufuf, +qrcfi ED} trqefq fr+r vq'.n, .ledq :-

(i) qflq r : irrffio qr*iqFr Sk crngrn +qTd o.r sqdtr iFrFrT-

(o) rssr d qqrrunr s srgqm Ttrari rrg qrqqq rrt'dt d Trffur wr&rfto tffi{ qrr

lIinGFr dr egwrur dett 200{ d wqqq-qr d orgwrt *grf rrg srfrfrffi nqs rriifl

d Trffur qrffi+o tffi{ i51 d$srpr1 :- 1e91 qft q-;ppt4-q1 d qwn q-5qfi rTq

qtiilsq qidi fr lrrfrur -"d"* ffit d riwnw tg gq drqcT cn-qfl-Rd er{i d fu
dcra rqraq qq Gf{ qrqsq tn'f Rsrq d fuqr qrg{Tr I zool 6l qaq-u6ry d qwn

qwri W eTftRffi v\il*E qi-di + faq gq arqd d effiEnq *g sTPdrffi .i-fi qq-fi

ftl fr trflrE d frrqr GK''n I

.rEg T6'fu rsgr qt wflrurEr d egwrv rffri rrg rridt d sr$ qiemfrfr fuq \ilri qrd

ursrr qreqr{-fi ffiiT d rTrq-d d ga HrrRT or Mwr fit wrq rs qqil ffir s
GrsrE f ftrqr ![rqrn I

(s) HFtsiD. qsr*r rrtE d qo, rrsun tgr&rf* t*,htq derfrd ovl 4,r E{Fr srq iDr

t+ d rTvqrq vq &it d etfrfrqil qrfrur nrrqrfum, .bHl 6T sqriE i5.irqr :- ferq rridt

d rrn*isr zooo t sT&q, d sfiq stg qTffiq. 6td fq fiqqrq q dT, q6i \-o. Wr-rT

t'

I

I



t .*rf ll-tsrs 3(t) l
: : j , t{Iftilfrb diq'm'wnfta ftqr qrqrn glt{ ssd ferg g-€ arqiT 6'r sIqERq o.-{i d ftrq
lj- ll '

tfr Tqfr, sirrrT qq tr ttGr€ o,} GffiK d ft{qr w\'rII 1

i- t.'

(q) I gdta, zooz * T{ rierfu qE TF fRtdt R* ddtffi qq srqrfu il{pl
:

wffi6 tffi{i in rftwnqq :- g€ arrrd dl cn-{qTRil tr-{i + fdg tim qqil,

t
ItrnGFT qq srt{ rtcr€ d trwK d ff,fl cnqrfi I

(u) nrffm tffi{ i$q} ol qrffio {r qr{r ddt d uq d €i=rqq : zooo t

sTfu6 qjrctsr qre qidi, qftq6+56, tS qt-dT Wt sroq-q slqRrd t, of s ftr'fr ot

qR& d f.fi qer qrtqur gfdqrq qq6[q 6,-rr$ qrqrfi ortt g€ drfiI tr'r erqqnrr frTi

d fdrq d6d{ swfrffir qRFr fr rq1-q frq qri qTd sqFDq gTqtE qiqe:{ ffiE frq-d

.ilgffi aen & d fdg at qri Erfi TS qqd, stntFr qq cflr rtGIFr 6I RsrE q

ftrqt qNrn I

(g <ro geur.ilrit efr zooo fr s{fuo, ftt qfiirmr qr& TrCi fr ffi qnffio qelr{

rrt sarrR d qrffi{+, q* qqil fft fr1 qiqenrqr-ori o'r ord qrrrqEi sq fr

fuqr !ilrqrn I gq E1rrrd o,r etqEgor o,-{t d ferg qrffifi T*ttfl{ qf,{T ddi at qift

' sqrfffir d qRwd d.ng qri qr& 
""*i*t.tte" 

31ftrrucr * fdrq tfi qES d

Tiler-{Tlet }ttnEFT qq qQ$ qq-s{ dr Gffiq q ftrqr vr{q1 |

' 
,',

.i

loltt cfl oq-z
,t ;
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'Rlqur : tilir tTfi ffiq v{s'RERr crq,[t w t frfrfuq fuqr crrg diil ro ordda

I frl qq €o (o) t Hd frREce orffit + fdg g€ arqd or qftocq mqi d

edlir{ tg.ltur frfi dT d 1r5, E6,rE ITHT silrqrn I

(ir) 6r{ *{ II sfl?T wrirn ffi irm-vqq rN ?t.n €nqErRd rrfiun wr Hpqqrq *

Hf d qtqtfidq IrqH qwr :

(o) qeA oTfi{, zoo2 t Td T* 
qtq ffi \,-tritq q S fds qrfilr

$ y$ryrcfr d fts f4ftn ftry rq fo,-W + siil{ o1 vs sqq dft.sfrTffi Tfi qil

q\ifr !ile ffqt.qrrfiq W{iarr frF-"- ry ERr wrq-$rq w frFo foq rq

sTftqrcer qrer sqdl at qq dil{ d fdg Fgtq d qfi ftrqr qrr'rn I

(s) T{fi dT*d, zooz d r-*q riwntrd qtq $fi \rfidq E{rrqt d ftq gq dr{rd

tF'r,$qqRq 6-{i d ftq ifr qqfr, }mcr;T Grdt slt{ \1tFF1 F| ftgrq d fdg qr1nr 
I

fuqlt : st ntr' fib. dE rrsrn frfrffis Tfi ff\ffi t 6rdd? II 6t qe €o (s) d

frfrfu o'rdmnqi d frq gq ETnH ir{T qr{i d sq}cil-{ S ftq orr q$ r+nwr fre
\

6t Vs'{o-r$ rIFTr \ilrqrff : :

526. qrdqtfriu'*er rqrdr * qqq + ftg qrfl€- ftqq szs s Bqfu (z) d qds

(ir) et r< @ d frfu qtq Sfl qffiifq drrif ei ots6{ qTdqtfrn tqr r+ar or

qrn Ei\Eft sfrqr d em qre qi|rardt { * f6qr \ilrwn aqr ffi qfuqT d qRurFrf{sq

r

I

I

It
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Effirqrfu mqm et q|vfiq erv orftftqn l8ss (rees E,r rs) s ffiq rfiq dr$tfl ot

ffi.rff mry qK'rn I

rq€o,qq- Vs ftqq d nM '6 qlr nqre[df" * gffi *sr sqrdr6', *ryan

dflFd tqr tmdr sflr gdTil sTfrqr{ tsr qr$twfio. silef,fl vs ridE fr dfrq q$Dr{

gaqt wrq-irsq qen ftftft|e sriq Ft€ fto,rq srfttfi t I

s27. ifld'{1fti6 frr rtnarcil ei ftfui qrfr oinl- irdrflfro fer sqrsrc+f q,} qqn d
?

qgr frRffie tfr * eir sr=,{qdt qqfrftqt silrt fi Gn$ft |

i

r-'

ry*tudEryryw IlryffiFilfos:
Tq t I ErE f, g-{lt f{silrfsn €qifqq fdrq .rT t :-

qrq ftFqq: Td ft{q €rrr W mrq

,{

1. 28

2 29 qi.e-[.fr sr2(sT) drftq ia.itgga

3 Iri.6[.fr. 3gz il{ig zz.os.1g&4 30

4 31

5 32 qi.o-r.fr 9i6(sT) ilrfrq 9.9.i9C8

6 33

7 u rti.e'r.fr fig il'frtil 1g.3.1ggg

I rffi.EF[.R sse(sT) ilrQg zr.og.i9a6 35.
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MINIs'rRy oF coMs AI\ID INTORN{ATION TEcHNorroGY

(I}epa'tnrentofTelecommunications)

NOTIFICATION

New Delhi, the 26th March" 20A4

c.$n" 220(EI- In exercise of the powers conferred by section 7 of the Indian Telegraph Act' !885
(13 of 1885), the Central Government hereby makes the following rules further to amend the

Indian Telegraph Rules, 1951, namely:-

1. (l) These rules may be called the Indian Telegraph (Amendment) Rules, 2004.

Q) They shall come into force on the date of their publieation in the Official Gazette.

2. lnthe Indian Telegraph Rules, 1951, after rule 522,the following shall be insertgd' namely;

.PART.X

UNIVERSAL SERVICE OBLIGATION FT]ND

523. Definitions. - ln this Part -

(a) "Administrator" means the Administrator of the Fund appointed by the Central

Government for the administration of the Fund;

(b) ..Agreement" means an agrcement made between the Administrator and one and more of

the Universal Service provider for the purpose of implementation of Universal Service

tObligation;

(c) ..Capital Cost" means the capital expendin[e incurred on providing access as may be

determined by the Administrator;

(d) .,Capital Recovery" means th9 aggregate of depreciation, interest on debt and retum on

equity on the capital cost annualized over a period of seven years;

tpltl q{/act -Z
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(e) "Fund" means the Universal Service Obligation Fund established under sub section (l) of
section 9.A of the Indian Telegraph Act, l gS5 (13 of l gg5);

(0 *High speed Public Telecom and Information centre,, means a cenrre

additional facilities includipg tele-education and tele-medici ne at aminimum data

Kbps, for use by public;

which offers

speed of 128

(c) 'M-ulti Access Radio Relay Technology" means a technology used for providing

telephone services;

(h) "Public Telecom and Information Centre" means a centre which offers data applications

including FAX, e-mail, intemet besides voice telephony, for use by the public;

(i) "Net Cost" means operating Expenses plus Capital Recovery minus Revenue;

Explanation'- where support is to be extended towards operation and Mainterumce only, Net

Cost shall mean Operating Expenses minus Revenue;

CI) "operating Expenses" Teans the aanual operating Cost incurred on operation and

maintenance of the specified facilities as may be determined by the Administrator;

(k) "Revenue" means the annual charges including usage charge and applicable rental from

the specffied service, without any deduction of any kind whatsoever except ta,res relating to the

specified Service, if any, paid to the Govemment:

0) "secondary Switching Area" means the area in which the counfiy is divided by the

Telegraph Authority, and is co-terminus with u Long Distance charging Area;

(m) "Universal Service obligation" means the obligation to provide access to basic telegraph

services to people in the rural and remote areas at affordable and reasonable pnces;

(n) "universal service Provider" means the person who has entered into an Agreement

with the Administrator for the purpose of implementation of universal Service obligation;
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(o) "Village Public Telephone" means the first public telephone installed in a village.

S24.Administration of the Univerual Service Obligation Fund. - The Administrator shall

have powers to, -

(i) formulate bidding procedures including its terms and conditions for the purposes

of implementation of Universal Service Obligation;

^'- Gi) evaluate the bids called for the purposes of implementation of Universal Service

Obligation;

(iii) enter into Agreement with the Universal Service Provider for the purposes of

implementation of Universal Service Obligation;

(iv) settle the claim of Universal Service Provider after due verification, and make

disbursements accordingly from the Fund;

(v) specify relevant formats, procedures and records to be maintained and furnished

by the Universal Service Provider;

(vi) monitor the performance of the Universal Service Provider as per the procedure

specified by him from time to time.

" 525. Scope of support from Universal Service Obligation Fund. - (1) Financial Suppgrt from

.. the Fund shall be provided to meet the Net Cost of providing the specified UniversJl S"*i." 
,

Obligation as per the procedure specified by the Administrator from time to time, and the period

for which such support shall be provided and the services covered shall be governed by an

Agreement entered into with the Universal Service Provider.

Q) The following services shall be supported by the Fund, namely:-

(i) Stream-I: Provision of Public Telecom and Information Senices -
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(a) operation and Maintenance of Village Public Telephone in the revenue

villages identified as per Census 1991 and Installation of Village public

Telephone in the additional revenue vilages as per census 2001.- For

installation of Village Public Telephone in the revenue villages, identified as per

1991 Census, only the Operating Expenses and Revenue shall be taken into

account for determining the Net Cost. For the additional revenue villages

identified as per 2001 Census, Capital Recovery in addition shall also be taken

into account for determining the Net Cost:

Provided that in the case of the Village Public Telephone which are still to be

installed in the villages identified as per Census 1991, Capital Recovery shall also

be taken into account while determining the Net Cost;

Provision of additional rural community phones in areas after achieving the

target of one village public Telephone in every reyenue village.- where in a

village the population is more than 2000 and no public call office is existing, a

second public phone shall be installed and for the purposes of determining the Net

Cost' Capital Recovery, Operating Expenses and Revenue shall be taken into

account;

Replacement of Multi Access Radio Retay Technorory village pubtic

Telephone installed before l" day of April 2002.-capital Recovery, operating

Expenses and Revenue shall be taken into account for determining the Net Cost.

Up-$radation of a Public Telephone to Public Tele Information Centres.- The

data transmission facilities shall be provided within 5 Kms. of a village with a

population exceeding 200Q preferably in those villages where post offices are

(b)

(c)

(d)
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located and the Capital Recovery only towards provision of customer premises

equipment; namely, Computer, Unintemrpted Power Supply and Modem,

Operating Expenses and Revenue shall be taken into account to detem,rrne th.e Ne1

Cost.

(e) Installetion of.High Speed Public Telecom Information Centres in a public
1 ,,' .

place at Block Headquarters and in villages with a population exceeding 2000

shall be made in a phased manner. Capital Recovery towards customer premises

equipment as in the case of Public Tefecgm Infonnation Centres, and required

access as well as Operating Expenses and Revenue shall be taken into account to

determine the Net Cost.

Note. - Unless otherwise specified by the Central Government ,.the Secondary Switching

Area shall be taken as a unit for the pu{pose of arriving at the Net Cost for activities

specified in items (a) to (e) of stream I.

(ii) Stream-Il - Provision of household telephones in rural and remote areas as

may be determined by the Central Govermment from time to time:

(a) For household Direct Exchange Lines installed prior to 1" day of April, 2002,the

difference in rental actually charged from rural subscribers and rent prescribed by

Telecom Regulatory Authority of India for such subscribers shall be reimbursed

until such time the Access Deficit Charges prescribed by Telecorn Regulatory

Authority of India from time to time take into account such difference.
.

(b) For household Dirgct Exchange Lines installed after l't day of April, 2002,

Capital Recovery, Operational Expenses and Reyenue shall be taken into account

to determine the Net Cost.

loeq cfl oq*t4
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Note. - Unless otherwise specified by the Central Government, A. Snon Distance

Charging Arca shall be taken as a unit for the purpose of aniving at the Net Cost for activities

specified in item (b) of Stream II.

526. Criteria for selection of Universat Service Provider. - The selection of the Universal

Service Provider shall be made by a bidding process from amongst the eligible operators , except

for household Direct Exchange Lines referred to in item (a) of clause (ii) of sub-rule (2) of rule

525 and the Agreement signed as a result of the bidding process shall not be treated as grant of

fresh license under the Indian Telegraph Act, 1885 (13 of l8S5).

Explanation.- For the purposes of this rule, "eligible operators" means the Basic Service

Operators, Cellular Mobile Service Providers and Unified Access Services Licencees or any

other entities as may be specified in this behalf by the Central Government from tirne to time.

527. R-elease of Funds to l-iniversa! Service Providers. - Fr:nd shall be released to the

Universal Service Provider in a manner and at such intervals as may be specified in the

Agreement.'

[No. 30-L|Z0O4-LEI

P: K. SINHA, Director, (LF)

RoorNorD:- The principal rules have been published in the Post & Telegraph Manual
Volume I. Legislative Enactments, Part II, Edition. These have subsequently been amended as
under:-

I.GSR 190 dt. 1g-2-1994
2.GSR 396(E) dt. 22-5-lgg4
3.GSR 387 (E) dt. ZZ-5-1984
4.GSR 679 dt. 30-6-1984
5,GSR 429 dt,27-4-lgg5
6.GSR 729 dt. 3-g-1995

28. GSR 606 dt. 14-7-1988
29. GSR 812 (E) dt.26-7-1988
30. GSR ggg (E) dt. l-g-lggg
31. GSR 907 (E) dt.7-g-lggg
32. GSR 916 (E) dt.g-g-lggg
33. GSR 1054 (E) dt.2-l l-1988
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34.GSR tlgdr. I 8-3-1 989

35. GSR 358 (E) dt. 15-3-1989
36. GSR 622(E) dt. 15-6-1989
37 . GSR 865 (E) dt.29-9-1989
38. GSR 4r3 (E) dt.29-3-1990
39. GSR 574 (E) dt. 15-6-1990
4A. GSR 933 (E) dt. 3 -12-1990

4!. GSR 985 (E) dt.2a-12-1990
42. GSR 74 dt. 18-1-199I
43.GSR 237 (E) dt.25-4-1991
44. GSR 251 (E) dt.2-5-1991
45. GSR 543 (E) dt.2l-5-1992
46. GSR 560 (E) dt.26-5-1992
47. GSR 587 (E) dt. l0-6-1,992
48. GSR TA (E) dt. 19-8-1992
49. GSR 830 (E) dt, 28-10-1'992

50. GSR 62 (E) dt. ll-2-1993
51. GSR 80 dt. 6-2-L993
52. GSR 384 G) dt.274-L993
53. GSR 387 (E) dt.28-4-1993

7.GSR 982 dt. 19-10-1985
8.GSR 553 (E) dt.27-3-1986
g.GSR 314 dt264-1986
10.GSR 566 dt. 26-7 -1986

l l.GSR 953 (E) dt.23-7-1986
\2.GSRI 121 (E) dt, 1-10-1986
13.GSR 1167 (E) dt. 28-10-1986
14. GSR 1237 (E) 28-1 l-1986
15. GSR 49 dt. 17-1-1987
16. GSR 112(E) dt. 25-2-1987
17. GSR 377 (E) dt. 9-4-1987
18. GSR 674 (E) dt.27'7-1987
19. GSR 719 (E) dt.18-8-1987
20. GSR 837 (E) dt. 5-10-1987

21 . GSR 989 (E) dt. 17-12-1987

22. GSR 337 (E) dt. 11-3-1988

23. GSR 361 (E) dt.21-3-1988
24. GSR 626 (E) dt. 17-5-1988
25 . GSR 660 (E) dt. 3 1-5- 1988

26. GSR 693 (E) dt. 10-6-1988

27. GSR 734 (E) dt.24-6-1988
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